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Vision, Mission and Core Values

A company that
comes to mind
for best
insurance
service

Impartiality

Team work

Learning
Organization

Innovation

Provide dependable best
insurance services and engage
in lucrative investment activities

using capable manpower and
modern technology.

Offer insurance products at
affordable premiumns by using
all marketing channels.

Satisfy customers and
increases shareholders’ value
through discharging its
corporate social responsibility.

Ensuring profitability & sustain-
able growth, in a socially
responsibie manner

Trust and
Trustworthiness

Partnership

]
h I | IExcellence
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CORE VALUES

Responsiveness

Commitment
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CHAIR
PERSON’S
STATEMENT

Dear Valued Shareholders,

Welcome to the 12th Regular Annual
General Meeting of Lucy Insurance Share
Company.

On behalf of the Board of Directors, | am
pleased to present the Annual Report
and audited financial statements for the
Financial Year (FY) 2023/24. As we reflect
on the past year, it is with great pride that
| present this statement highlighting our
achievements. The past year has been
transformative for our company, marked
by strong financial results that underscore
our resilience and strategic vision. Thanks
to the dedication of our team and the
unwavering support of our stakeholders,
we have not only navigated challenges but
have also positioned ourselves for future
growth. Together, we have built a solid
foundation that inspires confidence and
trust in our journey ahead.

Over the past year, as part of our growth
and expansion strategy, the company
has undertaken several key initiatives to

(TR T T T

uey

INSURANCE S5.C

enhance its underwriting services. We
successfully opened 10 new branches,
established strategic partnerships with
microfinance institutions, and introduced
a new product aimed at -diversifying
our business portfolio. In line with the
directive of the National Bank of Ethiopia,
we also acquired a new core insurance
software system as part of our ongoing
digital transformation initiative, with
implementation currently underway.

As part of this rollout, live service has
commenced in three pilot branches,
marking a significant milestone in the
implementation process. The remaining
branches and working units are currently
in the testing and transition phases to
ensure seamless integration. This phased
approach allows us to proactively address
potential challenges, ensuring that all
branches are fully prepared to utilize
the new system efficiently. We remain
committed to providing comprehensive
support throughout this transition, ensuring
a smooth and successful rollout across the
entire organization, ultimately enhancing
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In keeping with our commitment to the
long-term success of the company, the
formulation of the six-year strategic plan
has been a primary focus for the board of
directors. This comprehensive roadmap
outlines clear objectives and strategic
initiatives aimed at driving future growth
and profitability, while strengthening the
company's competitive position. The board
has worked diligently to ensure thatthe plan
addresses both current market challenges
and emerging opportunities, with an
emphasis on sustainable development,
innovation, and value creation for our
shareholders. This strategic blueprint will
serve as the foundation for our company's
continued growth and success in the years
ahead.

Dear esteemed shareholders

Despite the challenges posed by the
minimum motor rates established by
the NBE, along with inflation, a volatile
business environment, and economic
uncertainties, we are pleased to report
commendable performance during this
period.

In contrast to last year's figures, and as
promised at our previous shareholders
meeting, we achieved a notable profit of
Birr 80 million for the fiscal year ending
June 30, 2024, representing a 75%
increase from the prior year's profit of Birr
45.8 million. Our initiatives to boost direct
premium earnings, control expenses,
implement prudent underwriting measures
and good claims management played a
significant role in achieving these positive
results and the success is a testament
to the coordinated efforts of our board,
management, staff, and stakeholders.

Our premium production increased
significantly to Birr 397.2 million,
achieving 78% of our budget target and
representing a remarkable 39% growth.
We paid Birr 119.6 million in claims,
maintaining a claims ratio of 40%, which
highlights our effective risk management
practices. Additionally, our underwriting
result reached an impressive Birr 171.8
million, reflecting a 65% increase from
last year's result of Birr 104.3 million,
demonstrating the company's strong
operational capacity. These results
underscore our commitment to enhancing
profitability and positioning the company
for continued success.

We have diversified our investment
portfolio to drive the company's overall
income growth. As a result, investment
income increased by 55% over the past
year. In response to high inflation and
volatile market conditions, the company
implemented a cost saving strategy,
keeping expenses within budget limits,
with only a slight increase of 0.6%.

The Board of Directors has taken
a significant step in addressing the
company's long-standing challenge of
employee turnover. Following a thorough
assessment of market trends and the
compensation practices of peer insurance
companies, we implemented a salary
adjustment as part of our broader retention
strategy. This initiative was designed to
ensure that our remuneration packages
remain competitive, thereby attracting
and retaining top talent. | am pleased
to report that this strategic move has
yielded positive results, with our turnover
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rate decreasing from 21.26 % in the previous year to 12.1% by the end of the year.
This reduction not only strengthens our workforce but also enhances our operational
stability and long-term growth prospects.

Dear honored shareholders

In the coming year, aligned with our six-year strategic plan, we will continue to pursue
numerous initiatives aimed at enhancing the strength and success of our company. Our
focus will remain on continuous growth and profitability, strengthening human capital,
advancing digital initiatives, increasing the company’s paid-up capital, and ensuring
compliance—all key drivers of our future success.

Finally, we would like to express our sincere gratitude for your unwavering support and
look forward to your continued cooperation in achieving the required capital level. We
deeply appreciate the trust you have placed in us, and we remain fully committed to
turning the company’s vision into reality.

A special thank you goes to the board, management, and staff for their tireless efforts.
Additionally, we extend our sincere gratitude to the National Bank of Ethiopia, our
clients, and business partners for their continued trust in our company.

/

Tesfaye Boru (Phd)
Chairperson, Board of Directors
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ANNUAL REPORT BY
BOARD OF DIRECTORS

On behalf of the Board of Directors, | am pleased to present the integrated Annual
Report and the audited financial statements for the fiscal year ending June 30, 2024.
This report provides an overview of the company’s major activities and achievements
for the year 2023/24.

1. ECONOMIC REVIEW FOR 2023/24
1.1. OVERVIEW OF THE GLOBAL ECONOMIC SITUATION IN 2023/24

The IMF projects global growth to slow from 3.5 percent in 2022 to 3.0 percent in 2023
and 2.9 percent in 2024, remaining below the 2000-2019 average of 3.8 percent.
Growth in advanced economies is forecast to decline from 2.6 percent in 2022 to
1.5 percent in 2023 and 1.4 percent in 2024, with the US outperforming expectations
and the euro area underperforming. Emerging market and developing economies are
expected to see growth decline slightly, from 4.1 percent in 2022 to 4.0 percent in
2023 and 2024, impacted by China’s property sector crisis. Medium-term global growth
projections at 3.1 percent indicate a slow pace for income convergence. Global inflation
is forecast to decrease from 8.7 percent in 2022 to 6.9 percent in 2023 and 5.8 percent
in 2024, with a return to target levels not expected until 2025.

The global insurance market has seen strong growth, expanding from $7,265.22
billion in 2023 to an estimated $7,793.45 billion in 2024, at a CAGR of 7.3 percent.
Key drivers include insurance globalization, demographic shifts, increased natural
disasters, changing consumer behavior, and expanded distribution channels. This
growth trajectory is expected to continue in the near term(IMF, April, 2024).

1.2. OVERVIEW OF THE SUB-SAHARAN ECONOMIC SITUATION IN
2023/24

The economic outlook for sub-Saharan Africa is improving, with growth expected to
rise from 3.4 percent in 2023 to 3.8 percent in 2024 and further to 4.0 percent by
2025. Inflation has nearly halved, public debt levels are stabilizing, and countries have
resumed issuing Eurobonds after a two-year hiatus.

However, challenges persist, including funding shortages, high borrowing costs, and
looming debt repayments. The region remains vulnerable to global shocks, political
instability, and climate events. Recommended policy priorities include strengthening public
finances while supporting development, focusing on price stability in monetary policy,
and implementing reforms to diversify funding and economies. Additional international
support is critical for fostering sustainable growth and resilience (IMF, April, 2024)
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1.3. ETHIOPIAN ECONOMIC REVIEW 2023/24

Ethiopia's economic growth in 2023 varied across reports: government figures put growth
at 7.2 percent, the IMF at 6.1 percent, while independent estimates suggest it could be as
low as 4.5 percent. The services sector showed resilience, while manufacturing lagged.
Foreign reserves fell below USD 1 billion, covering less than two weeks of imports as of
September 2023, and the Birr remained overvalued, with a parallel market rate of 110
Birr/lUSD versus the official 56 Birr/USD in January 2024.

The fiscal deficit decreased to 2.9 percent of GDP from 3.6 percent the prior year, but
grants continued to decline. Money supply growth slowed sharply from 26.6 percent
annually in June 2023 to 6.4 percent from July to December. Inflation remained high, with
headline inflation easing to 28.7 percent in December 2023 from 34.2 percent in March.
The current account deficit dropped to USD 5.7 billion (3.5 percent of GDP), and the
balance of payments deficit improved to USD 752 million from USD 2.1 billion in 2022.
Ethiopia's debt burden remains severe, including a USD 1 billion Eurobond repayment.
In 2023, Ethiopia defaulted on a USD 33 million Eurobond payment, leading to a Fitch
downgrade to “C” and “restricted default” on the Eurobond after a missed December
payment (UNDP, January 2024)

1.4. OVERVIEW OF THE ETHIOPIAN INSURANCE INDUSTRY IN 2023/24

Ethiopia’s insurance sector, comprising general and long-term insurance, requires
separate licenses for each. By June 2023, the industry included one state-owned and 17
private insurers, with 12 offering both types and six focused solely on general insurance.
A single local reinsurance company operates alongs'de 2,716 agents, 62 brokers, 114
loss assessors, and three surveyors, while foreign reirsurers like Africa Re and PTA Re
(ZEP-RE) have contact offices in Ethiopia.

The sector’s total assets, liabilities, and capital reached Birr 49.7 billion, Birr 33.4 billion,
and Birr 16.3 billion, respectively, with general insurance making up over 90 percent. Life
insurance, still emerging, grew 21.8 percent year-over-year but remains a small portion
of the financial sector.

Profitability was strong, with pre-tax net income of Birr 3.7 billion from general insurance
and Birr 0.4 billion from long-term insurance, achieving a 25 percent return on equity.
However, inflation affected returns on fixed-income assets. Premiums grew by 37.5
percent to Birr 22.9 billion, largely in general insurance, which rose 40.1 percent compared
to 7.8 percent growth in life insurance. The motor insurance segment showed improved
profitability due to rate increases and risk management measures.

Key metrics indicate stability: equity to liabilities was 48.3 percent, well above the prudential
minimum of 20 percent, while the solvency ratio stood at 243 percent and liquidity at 94.6 percent.
Despite strong competition, the sector reached a record Gross Written Premium of Birr 21.7 billion
in 2022/23 and Birr 24.4 billion in 2023/24 (Financial Stability Report, NBE, April 2024).

ANNUAL REPORT 2023/24 :@




A9 h13P! m

2. OPERATIONAL AND FINANCIAL PERFORMANCE FOR
2023/24

2.1. Gross Written Premium

In the fiscal year 2023/24, the company achieved a Gross Written Premium (GWP)
of Birr 397,252,907 across various classes of business. This represents 78% of the
budgeted target for the year and marks a 39% increase from the previous year’s GWP
of Birr 285.89 million, an increase of Birr 112.1 million.

The motor class of business contributed 66% of the total premium income, followed by
pecuniary, PVT and others, and liability classes with 11%, 9%, and 5%, respectively.
The remaining classes of business accounted for 9% of the total premium income.

The Graph below shows the premium portfolio mix for three consecutive years
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2.2. Claims/Loss Ratio

The company incurred net claims totaling Birr 102,750,047.80 during the fiscal year, with
the motor class of business accounting for 98% of these claims. The overall loss ratio for
the year was 40%, which is a 5% improvement from the previous year’s loss ratio of 45%.
Specifically, the loss ratio for the motor class decreased by 10% from the previous year
and reached 47% as of June 30, 2024.
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The Table below illustrates comparative Net loss ratio by class of business for three

Motor 98,000.08
Marine -352.26
Engineering -909.63
Eﬁ:gi':fy -309.56
Workmen's 509.13
GPA 628.26
Pecunary 2,458.58
Liability 217.73
mefs 152.69

213,611.61

4,876.69

4,821.72

4,272.17

2,640.05

2,511.88

15,859.28

11,501.68

4,616.08

47%

4%

-16%

-6%

21%

30%

19%

4%

5%

2.3. Underwriting Resuit

73,340.69

-39,951.01

3,556.09

-162,193.50

310,292.38

319,572.59

-4,967.54

529,700.9

454,027.54

consecutive years in (000)

131,454.85

4,198.70

3,473.34

3,244.04

2,429.21

2,074.43

9,229.16

10,832.78

1,596.23

58%

0%

104%

4%

10%

12%

-50%

6%

34%

55,512.43

420.62

-1,610.65

-1,264.79

812.97

446.4

-2,223.38

4,571.99

-217.256

100,061.45

4,090.91

7.281.81

3,234.94

2,153.57

2,085.12

4,849.47

14,469.40

281.84

56%

1%

-21%

-39%

38%

22%

-43%

32%

-75%

The company reported an underwriting profit of Birr 171.8 million, reflecting a 65%
increase from the previous year’s profit of Birr 104.3 million. Motor insurance contributed
the largest share of 61%, followed by pecuniary, liability, fire and burglary, marine, and
PVT and other classes in'descending order.

ANNUAL REPORT 2023/24




FA h1YP!
13 Months by your side!, m

The Graph below displays the underwriting surplus contribution by class of
business for three consecultive years
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2.4. Investment

Through effective cash management and strategic investment practices, the company
increased its investment income by 55% to Birr 40.9 million, up from Birr 26.4 million
the previous year. '

2.5. Expenses

The total General and Administrative expense for the fiscal year was Birr 137.6 million,
a 60% increase from the previous year's expense of Birr 86 million. Major expenses
includes salaries and wages (Birr 52.8 million), employee benefits (Birr 24 million),
interest and bank charges (Birr 0.4 million), repair and maintenance (Birr 4.2 million),
depreciation (Birr 9.5 million), rent (Birr 12.2 million), and other administrative expenses
(Birr 34 million). The total expense exceeded the budget by 0.6% or Birr 0.27 million.

2.6. Profit/Loss
The company achieved a profit before income tax of Birr 80 million, representing a
75% increase from the previous year's profit of Birr 45.8 million. The gross profit from
operations was Birr 34.2 million, or 43%.
3. STATEMENT OF FINANCIAL POSITION

3.1. Assets

As of June 30, 2024, the company’s total assets amounted to Birr 819.5 million. This
includes Birr 191.6 million in cash deposits, Birr 39.4 million in statutory deposits, Birr
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118.3 million in reserves for reinsurance, Birr 98.1 million in investments, and Birr 50
million due from reinsurance. Fixed assets net of accumulated depreciation were valued
at Birr 186.6 million, with the remaining balance in other assets.

3.2. Liabilities

The company'’s total liabilities were Birr 533.6 million. Major liabilities include Birr 85.2
million due to reinsurers, Birr 372.2 million in reserves for unexpired risks and outstanding
claims, and Birr 19.7 million in reserves for reinsurance income, with the remainder being
other current liabilities and accrued expenses.

3.3. Total Equity

As of June 30, 2024, the company’s total equity was Birr 285.8 million. This includes Birr
205.4 million in paid-up capital, Birr 1.99 million in share premium, Birr 21.5 million in legal
reserves, and Birr 56.7 million in retained earnings for the fiscal year.

Financial Results :

Gross Written Premium 397,253.00 285,089.51 212,778.00 159,837.00
Net written Premium 307,903.4% 215,453.54 142,369.00 115,590.00
Net Earned Premium 264,711.00 169,432.74 138,526.00 105,576.00
Net Profit /loss Aftertax 67,761.00 45,857.35 39,087.00 (28,668.00)
Financial Postion

Total Asset 819,516.00 618,771.85 529,638.00 449,720.00
Total Liablity 533,594.00 402,017.68 370,119.00 334,665.00
Shareholders Fund 285,921.00 216,754.19 159,519.00 115,050.00

3.4. Dividend Proposal
The Board of Directors proposes capitalizing the income generated for the year in

response to the National Bank directive to increase paid-up capital to Birr 500 million by
2027 for conducting General Insurance Business. Shareholders have decided to raise the

paid-up capital to Birr 1 billion by 2030.

ANNUAL REPORT 2023/24
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4. OTHER OPERATIONAL PERFORMANCES

4.1. Human Resource

In the 2023/24 budget year, the company had 290 employees, including 234 permanent
staff, 1 fixed-term contract employee, and 56 outsourced personnel. Of the total workforce,
59% were female and 41% were male. Additionally, 167 employees received training in
insurance operations, finance, customer service, and other areas.

4.2. Marketing and Corporate Planning

In the Marketing and Corporate Planning Department, the company has undertaken the
following activities:

» Premium Production: As of June 2024, the sales team generated Birr 4,823,243.87 in
premium production, which was allocated to branches with lower performance.

» Recruiting and Developing Sales Force: Thirty-one new sales agents were recruited,
trained, and deployed to enhance business development. Additionally, 22 active sales
agents received specialized training focused on sales strategies.

» Opening New Branch Offices: Ten new branch office locations were selected in
strategic areas in Addis Ababa, and licenses from the National Bank of Ethiopia (NBE)
were successfully obtained during the budget year.

» Strategic Plan Preparation: The Company has developed a six-year stfategic plan
covering the period from 2024/25 to 2029/30.

» Social and Broadcast Media Promotion: We have created and disseminated content
for company’s social media channels, including graphics and scripts, on a bi-weekly
basis across platforms such as Facebook, Telegram, Twitter, LinkedIn, and TikTok.
Additionally, promotions were aired on television and radio throughout the year to
highlight our services and new branch openings.

» Website Rejuvenation: The Company’s website has been updated with the latest
information and new features.

» Event Organization and Sales Campaigns: We successfully organized the 11th
Annual General Meeting, the 9th Extraordinary General Meeting of Shareholders, and
various other company events and sales campaigns.

» Preparation of Annual Magazine: The Company’s annual magazine for the 2022/23
budget year has been compiled and distributed to shareholders and other stakeholders.

» Preparation of Budget and Plan: In compliance with the National Bank of Ethiopia's

requirements, the company’s Annual Plan and Budget for 2024/25 were prepared and
submitted for the Board of Directors' approval.

4.3. ICT Service Activities
To meet the NBE requirement for deploying core insurance software, the company

implemented the system in April 2024. Major activities undertaken during the budget year
include:-
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Established a data center at company premises.

Migrated customer data into the system across all branches.

Installed network cables throughout all branches.

Provided training for underwriters in each branch on the new system.
Launched live services for underwriting, claims, and marketing teams.
Completed testing for finance, reinsurance, and legal departments.
Conducted training for senior managers and executives.

VVYVVVYYVYY

For the upcoming budget year, the company plans to:

» Transition all manual activities to the system.

» Launch live services in all branches.

» Initiate live services for finance, reinsurance, and legal units.

» Provide on-the-job training for all employees at every level to enhance their proficiency

with the system.
4.4. CHALLENGES

Despite achieving profitability during the fiscal year, the company encountered several
challenges:

» The minimum motor rate established by the NBE, compared to rates set by the
insurance association, has impacted production.

» Political instability and social unrest in northern regions have affected operations at

three existing branches. '

High inflation rates.

Rising costs for repairs and spare parts.

Foreign currency issues.

vy

\

4.5. FUTURE STRATEGIC DIRECTIONS

Moving forward, the company aims to:

Ensure growth in Gross Written Premium (GWP) and maintain sustainable profitability.
Diversify investment activities.

Increase the company's paid-up capital.

Expand branches and enhance service accessibility.

Strengthen the Management Information System and advance digitalization efforts.
Implement branding and image-building initiatives.

Reduce controllable costs.

Foster customer relationships.

Enhance human capital through ongoing training.

VVVVVVVVY

5. VOTE OF GRATITUDE

The Board of Directors extends heartfelt thanks to everyone who contributed to the
success of FY 2023/24. We appreciate our loyal customers for their continued trust and
support. Our gratitude also goes to the National Bank of Ethiopia, our valued customers,
founders, shareholders, board members, management, staff, reinsurers, sales agents,
brokers, and all stakeholders for their unwavering cooperation and support.
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LUCY INSURANCE SHARE COMPANY
REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 30 JUNE 2024

The directors submit their report together with the financial statements for the year ended 30 June 2024, to
the shareholders of Lucy Insurance Company S.C. This report discloses the financial performance and state
of affairs of the Company.

Incorporation and address

Lucy Insurance Company (S.C) was incorporated in Ethiopia on 1 October, 2012 as a share company, and
is domiciled in Ethiopia.

Principal activities
The principal activities of the Company is the underwriting of non-life insurance risk.

Results and dividends

The Company's results for the year ended 30 June 2024 are set out on page 4. The profit for the year has
been transferred to retained earnings. The summarised results are presented below.

30 June 2024 30 June 2023

Birr'000 Birr'000
Gross premium written _ 397,253 285,090
Profit before income tax 80,056 45,856
Loss Brought Forward -
Income tax credit ) (12,295) T
Profit for the year '_//1:_-*"' A N 67,761 45,856

Directors

.

The directors who held office during the year and to the date of this report are set out on page 15.

Ato Adefris Wesene
CEO
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Tafesse,Shisema and Ayalew Certified Audit Partnership
Chartered Certified Accountants (UK) and Authorised Auditors (Ethiopia)

Tel. 251-011-8961752 /011 6180638 Mob. 0911 229425 /0930 034356/0930 034357 Fax: 251-011 662 12 70/60

INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF
LUCY INSURANCE SHARE COMPANY '

Report on the Audit of the Financial Statements
Qualified Opinion

We have audited the financial statements of Lucy Insurance Share Company, which
comprise the statement of financial position as at 30 June 2024, and the statement of
comprehensive income, statement of changes in equity and statement of cash flows
for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified
Opinion section, the accompanying financial statements are presented fairly, in all material
respects, or give a true and fair view of the financial position of the Company as at 30
June 2024, and its financial performance and its cash flows for the year then ended in
accordance with International Financial Reporting Standards (IFRSs).

Basis for Qualified Opinion

The Company has not implemented IFRS 17, “Insurance Contracts” which is mandatory
for preparing its financial statements. This standard became effective on January 1, 2023.

We conducted our audit in accordance with International Standards on Auditing (ISAs).
Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are
independent of the Company in accordance with the Interhational Ethics Standards Board
for Accountants’ Code of Ethics for Professional Acchuntiis(IESBA Code), and we have
fulfilled our other ethical responsibilities in accordaﬂ;f;é with the IESBA Code. We believe
that the audit evidence we have obtained is sufficient-and appropriate t 1 a basis
for our qualified opinion. g '
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Tafesse,Shisema and Ayalew Certified Audit Partnership
Chartered Certified Accountants (UK) and Authorised Auditors (Ethiopia)

Tel. 251-011-8961752 /011 6180638 Mob. 0911 229425 /0930 034356/0930 034357 Fax: 251-011 662 12 70/60
E-mail:- tafessef@gmail.com / tafessef@hotmail.com P.O.Box 110690 Addis Ababa - Ethiopia

Responsibilities of Directors and Management for the Financial Statements

The Directors are responsible for the preparation and fair presentation of the financial
statements in accordance with International Financial Reporting Standards, and for such
internal control as

Directors determine is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, Directors are responsible for assessing the
Company'’s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless Directors either
intgnd to liquidate the company or to cease operations, or have no realistic alternative but
to do so.

Directors are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with ISAs
will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis
of these financial statements.

Report on Other Legal and Regulatory Requireménts

We have no comment to make on the report of the boaid wirectors and the Proposal
for distribution of profit submitted by the directors so-far as it related to these financial
statements and pursuant to Article 349 of the Commercial Code of Ethigpé
and hence we recommend approval of the financial statements:

"‘ZZ:E,SKT € N&r

Tafesse,Shisema and Ayalaw Certified Audit Partnershi| (TMS PLUS)
Chartered Certified Accountants (UK) (AL &
Authorized Auditors (Eth)

Addis Ababa
13 September 2024
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ACTUARY CERTIFICATE

I have conducted an actuarial valuation of the general insurance liabilities and severance
benefits of Lucy Insurance Company S.C.

The valuation was conducted in accordance with generally accepted actuarial principles.
These principles require that prudent provision for future outgo under contracts, generally
based upon the assumptions that current conditions will continue. Provision is therefore
not made for all possible contingencies.

In completing the actuarial valuation, I have relied upon the data provided and the
financial statements by the Company.

In my opinion,

(i) The actuarial value of the liabilities in respect of all classes of general
insurance business of the company reflect a fair value as at 30 June 2024;

(ii) The severance benefit liability as at 30 June 2024 can be incorporated in the
financial statements in line with the International Accounting Standards 19.

Signed in my capacity as an employee of Actuarial Services(EA) Ltd.

Abed Mureithi
Fellow of the Institute and Faculty of Actuaries
Actuary

Actuarial Services (EA) Ltd, Phone: +254 11 103 71 00

1113 Kayahwe Rd, Off Galana Rd, Kilimani,

P. O. Box 1€ - 00100, Nairobi, GPO Kenya.
Email: info@actserv-africa.com Website: www.actserv.co.ke
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LUCY INSURANCE SHARE COMPANY
STATEMENT OF FINANCIAL POSITION
FOR THE YEAR ENDED 30 JUNE 2024

Currency:- Ethiopian Birr

30 June 2024 30 June 2023
Notes Birr'000 Birr'000
ASSETS
Cash and cash equivalents 14 95,952 66,753
Investment securities 231,058 136,503
- Available for sale 15 98.065 83,997
‘rade and other receivables 16 7,244 2,753
Reinsurance assets 17 168,348 136,242
Deferred acquisition cost 18 14,401 9,582
Other assets 19 17,796 10,973
Deferred tax assets 13 - -
Property, plant and equipment 20 186,651 171,969
Total assets 819516 618,772
LIABILITIES
Insurance contract liabilities 21 372,214 285,881
Deferred tax liabilities 13 5,387 2,814
Current income tax liabilities 13 12,295 -
Insurance payables 22 85,295 73,262
Deferred Commission income 22.1 11,757 11,796
Other liabilities 23 43,861 26,544
Retirement benefit obligation - 24 2,785 1,720
Total liabilities 533,594 402,018
EQUITY
P
Share capital / g 3-":‘( g 3 25 205,401 160,210
Share premium gy = 1) 26 1,999 1,950
Retained earnings ( e\ fof — & 56,698 39,778
Other reserve i‘\"‘, P /4 231 -
Legal reserve Nturancs/ 1,592 14,816
Total equity MO 2851921 216,754

Total equity and liabilities 819,516 618,772

!4‘&

The notes to the financial statements imng; _:{mn of*these financial statements.
I
The financial sta and notes to th d'ﬁ”l:?al ok a_t{ﬁfnk:ﬁts were approved and authorised for issue by the board of
directors on 12/8¢ r 2024, AT
DR. Tesfaye Boru _ATo’ Adefris Wesene
(Chairman, Board of Directors) CEO
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LUCY INSURANCE SHARE COMPANY
STATEMENT OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2024

Currency: Ethiopia Birr

30 June 2024 30 June 2023

Notes Birr'000 ___Birr'000

Gross premiums 5.1 343,146 240,694
Premiums ceded to reinsurers i (78.434) (71,262)
Net premium income 264,711 169,432
Fee and commission income 6 31,875 26,350
Net underwriting income 296,587 195,781

; Ta 119,632 106,751
Claims expenses
Claims recovered from reinsurers Tb (16,923) (10,793)
Gross change in contract liabilities Te 13.432 (18,849)
Change in contract liabilities ceded to reinsurers 7d ) (13,392) (2,129)
Net claims and loss adjustment expense 102,750 74,980
Underwriting expenses 8 B 21,980 - 16311
Total underwriting expenses 124,730 . 91,291
Underwriting profit 171,856 104,491
Investment income 9 40,916 26,498
Other operating income 10 4,884 - 873

. 45,800 27371

Total Income From Operation 217,656 131,862
Other operating and administrative expenses o ailad T Y (60,718) (40,415)
Employee benefits expense < /%5 3 (76,882) (45,590)
Impairment allowance on uncollectiable premium | ; le? \  \ 00000 0= _ =
Profit before income tax \%
Income tax credit 13
Profit for the year

Other comprehensive income
Items that will not be subsequently reclassified into jpro |
Re-measurement gains on defined benefit plans (nef o

Deferred tax (liability)/asset

67,761 45856

Total comprehensive income for the year

Basic earnings per share (Birr) 27 337 298

The notes to the financial statements are an integral part of these financial statements.
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LUCY INS URANCE SHARE COMPANY
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2024

Currence Ethiopia Birr

30 June 2024 30 June 2023

Notes Birr'000 Birr'000
Cash flows from operating activities
Cash generated from operations 31 68,701 50,516
proceeds from disposal of assets 4,732 =
Interest Income 9 (25,177) (11,248)
Dividend Income 9 (14,068) (11,234)
Income tax paid 13 1,897 1,585
Net cash (outflow)/inflow from operating activities 36,086 ) 29,619
Cash flows from investing activities
Purchase of investment securities 15 (14,069) (12,128)
Purchase of property, plant and equipment 20 (26,445) (23.832)
Interest received 9 25,177 11,248
Dividend received 9 _ 14,068 11,234
Net cash (outflow)/inflow from investing activities _(1,269) (13,478)
Cash flows from financing activities
Increase in restricted deposits 14 (11,080) (6,565)
Proceeds from issues of shares 25 45,191 18,682
Increase in share premium 26 49 286
Dividends paid 28 (39,778) (7,376)
Net cash (outflow)/inflow from financing activities  (5,618) B 5,027

UL

Net increase/(decrease) in,-ii_sslr-'-:ﬁp_d cash equivalents 29,199 21,168
Cash and cash equivalents La\‘ the beginning of the 66,753 45,586

Cash and cash equivalents at the end of the year 95,952 ____ — 6_6,753
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LUCY INSURANCE SHARE COMPANY
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2024

Currence Ethiopia Birr

Share Share  Retained Other Legal
capital premium  earnings reserve reserve Total
Notes Birr'000 Birr'000  Birr'000 Birr'000 Birr'000 Birr'000

As at 1 July 2022 141,528 1,664 7,376 0 8,952 159,519
Profit for the year - - 45,857 - - 45,857
Dividend paid 28 - - (7.376) - - (7,376)
Proceeds from issue of shares 25 18,682 286 - - - 18,968

Prior year adjustment - S = s -

(0) - (0)

Other comprehensive income: - B -

Deferred tax (liablity) / asset 28 - - (214) - - (214)
Transfer to legal reserve 30 - - (5.865) - 5,865 -
As at 30 June 2023 _ 160,210 1,950 39,778 -

As at 1 July 2023 160,210 1,950 39,778 0 14816 216,755
Profit for the year - - 67,761 - ~ 67,761
Dividend paid 28 - - (39,778) - - (39,778)
Proceeds from issue of shares 25 45,191 49 - - - 45,240
Prior year adjustment - - . - . =
Other comprehensive income: 29 - - - 231 - 231
Deferred tax (liablity) / asset 28 - - (4,287) - - (4,287)
Transfer to legal reserve 30 - - (6,776) - 6,776 -
As at 30 June 2024 205,401 1,999 56,698 231 21,592 285,921

i
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

1 General information

Lucy Insurance Company SC ("the Company") is a private commercial Insurance Company
domiciled in Ethiopia. The Company was established on October 2012, in accordance with
proclamation No. 86/1994 and the Commercial code of Ethiopia of 1960. The Company has been
licensed by the National Bank of Ethiopia, the licensing body of Banks, Insurance and other Financial
Institutions as per the power vested to it through Proclamation No 591/2008, the National Bank of
Ethiopia Establishment (as amended) Proclamation. The registered office is at:

LUCY INSURANCE SHARE
Haile G/sellasie Road, Lucy Tower
Addis Ababa,

Ethiopia

The principal activitiy of the Company is to engage in the business of general insurance activities.
Such services include provision of non life insurance service for both corporate and individual

customers.
2 Summary of significant accounting policies

2.1 Introduction to summary of significant accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistcntly applied to all the years presented, unless otherwise

2.2 Basis of preparation ZATE TN
The financial statements for the year; ermuj 30, June 2024 has been prepared in accordance with
International Financial Reporting Starrdards ("IFRS") as issued by the International Accounting
Standards Board ("[ASB"). Additional i 1 iformation reguired by Nati regulations is included where
appropriate. '9“'4“:‘ 1*\

The financial statements comprise the statement of profit or | r andhs } d(} prehensive income, the
statement of financial position, the statement of changes in eqi
notes to the financial statements.

statements are presented in thousands of Etﬁfaﬁ'i'én Blrr (Birr' 000).
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

The preparation of financial statements in conformity with IFRS requires the use of certain critical
accounting estimates. It also requires management to exercise its judgment in the process of applying
the Company s accounting policies. Changes in assumptions may have a significant impact on the
financial statements in the period the assumptions changed. Management believes that the underlying
assumptions are appropriate and that the Company's financial statements therefore present the
financial position and results fairly. The areas involving a higher degree of judgment or complexity,
or areas where assumptions and estimates are significant to the financial statements, are disclosed in
Note 4.

2.2.1 Going concern

The financial statements have been prepared on a going concern basis. The management have no
doubt that the Company would remain in existence after 12 months.

2.2.2 Changes in accounting policies and disclosures
New Standards, amendments, interpretations issued but not yet effective.

A number of new standards and amendments to standards and interpretations are effective for annual
periods beginning after 30 June 2024, and have not been applied in preparing these financial
statements. None of these is expected to have a significant effect on the financial statements of the
Company, except the following set out below:

IFRS 16 - Leases

This standard was issued in January 2016 (effectlw | Yooy 2019) . It sets out the principles for the
recognition, measurement, presentation and disclosure of leases. The ob_lectlve is to ensure that
lessees and lessors provide relevant information in a menner that faj
transactions. The standard introduces a single leszec: accounting modél an | re

recognise assets and liabilities for all leases with a term of more Eﬁﬁn 12 gngn
underlying asset is of low value. Most of the company's lease aOchmqlula A Below /e
low value. 4

unless the
months and
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

IFRS 17 - Insurance contracts

IFRS 17 was issued in May 2017 and establishes the principles for the recognition, measurement,
presentation and disclosure of insurance contracts within the scope of the standard. The objective of
[FRS 17 is to ensure that an entity provides relevant information that faithfully represents those
contracts. This information gives a basis for users of financial statements to assess the effect that
insurance contracts have on the entity's financial position, financial performance and cash flows.

This standard requires a company that issues insurance contracts to report insurance obligations and
risks on the balance sheet as the total of:

(a) the fulfilment cash flows—the current estimates of amounts that the insurer expects to collect from
premiums and pay out for claims, benefits and expenses, including an adjustment for the timing and
risk of those cash flows; and

(b) the contractual service margin—the expected profit for providing future insurance coverage (i.e.
unearned profit).

The measurement of the fulfilment cash flows reflects the current value of any interest-rate guarantees
and financial options included in the insurance contracts.

The standard should have replaced IFRS 4 ‘Insurance contracts’. The standard is effective for annual
periods beginning on or after 1 January 2023 and earlier application is permitted. However, the
extensive data requirement to applay the standarded, The expensivenes of the calcualtion enginee ( a
software that is designed to generate IFRS17 figures),coupled with the maximum effort exereted by
the insurance association, Pwc and all private insurance companies in the land were unable to reach
on the solution to apply IFRS 17 for the closing year of June 30, 2024. The process of applying the
standard is still an ongoing process between a tripartite effort of Ethiopian insurance association, all
private insurance companies in Ethiopia and the consultant hired for same purpose PWC.

2.3 Foreign currency translation
a) Functional and presentation currency

Vg N ; .
Items included in the financial statements are mcasuﬁd using the currency of the primary economic
environment in which the Company operates ('the fiinctioné currency'). The functional currency and
presentation currency of the Company is the Ethiopian. Birr (Birr).

A\

A ;

Foreign currency transactions are translated into the fenctional-currency
prevailing at the dates of the transactions. Foreign exchange gains and [aSses reswiting .from the
settlement of foreign currency transactions and from the ftranslation at ex -Ha‘nﬁé‘ﬁ?tes 0
assets and liabilities denominated in currencies other than the Company's \‘ﬂgtional c
recognised in profit or loss within other (loss)/income- Monetary items
currency are translated using the closing rate as at the ¥pi yriisg-date.
omﬁégrg%’(\g ‘foreign currency classified as

Changes in the fair value of monetary securities i

available for sale are analysed between translation di o dting from changes in the amortised
cost of the security and other changes in the carrying ) ijiqﬂ"ihé"secuﬁty. Translation differences
related to changes in amortised cost are recognised in ;M)ss. and other changes in carrying
amount are recognised in other comprehensive income.

@ ANNUAL REPORT 2023/24
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

b) Transactions and balances
Translation differences on non-monetary financial assets and liabilities such as equities held at fair
value through profit or loss are recognised in profit or loss as part of the fair value gain or loss.
Translation differences on non-monetary financial assets measure at fair value, such as equities
classified as available for sale, are included in other comprehensive income.

2.4 Property, plant & equipment
Property, plant and equipment is stated at cost, net of accumulated depreciation and accumulated
impairment losses, if any. Such cost includes the cost of replacing part of the property, plant and
equipment if the recognition criteria are met. When significant parts of property, plant and equipment
are required to be replaced at intervals, the Company recognises such parts as individual assets with
specific useful lives and depreciates them accordingly. All other repair and maintenance costs are
recognised in profit or loss statement as incurred.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate assct, as
appropriate, only when it is probable that future economic benefits associated with the item will flow
to the Company and the cost of the item can be measured reliably. The carrying amount of the
replaced part is derecognised.

Depreciation is calculated using the straight-line method to allocate their cost to their residual values
over their estimated useful lives, as follows: -

Asset class Useful life Residual value (%)
_/"\'\.""" & ™~
Motor vehicles 0/ Y 5
Computer and accessories 7i i K 1
Office equipment 7\=
Furniture and fittings 10 '\
Buildings 50

An item of property, plant and equipment and any _;gn tcant.part initially recognised is derecognised
upon disposal or when no future economic benefits: ed from its use. Any gain or loss arising
on derecognition of the asset (calculated as the diffs 'wekn the net disposal proceeds and the

The residual values, useful lives and methods of depreciation of property, plant and equipment are
reviewed at each financial year end and adjusted prospectively, if appropriate.

ANNUAL REPORT 2023/24 @
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

2.5 Intangible assets
Deferred policy acquisition costs (DAC)
Commissions and other acquisition costs that vary with and are related to securing new contracts and
renewing existing contracts are capitalised as an intangible asset (DAC). Deferred acquisition costs
represents a portion of commission which are incurred during a financial year and are defered to the
extent that they are recoverable out of future revenue margins. All other costs are recognised as
expenses when incurred.

Subsequent to initial recognition, this DAC asset is amortised over the expected life of the contracts
as a constant percentage of expected premiums. Changes in the expected useful life or the expected
pattern of consumption of future economic benefits embodied in the asset are accounted for by
changing the amortisation period or method and are treated as a change in an accounting estimate.

The pattern of expected profit margins is based on historical and anticipated future experience and is
updated at the end of each accounting period. DACs are derecognised when the related contracts are
either settled or disposed off.

2.6 Impairment of non-financial assets
The Company assesses, at each reporting date, whether there is an indication that an asset may be
impaired. If any indication exists, or when annual impairment testing for an asset is required, the
Company estimates the asset’s recoverable amount, An asset’s recoverable amount is the higher of an
asset ’s or cash-generating unit’s (CIG’U.)‘”;",‘aihvalhe less costs of disposal and its value in use.
Recoverable amount is determined for{' an’ individiial asset, unless the asset does not generate cash
inflows that are largely independent of those from wther assets or groups of assets. When the carrying
amount of an asset or CGU exceeds ité“\i‘ecaverablle ;imount, th ; nsidered impaired and is
written down to its recoverable amount.  ~ “' "7 '

; ; ; 7 S .
In assessing value in use, the estimated future cash flows are m‘qgu‘?ﬁcd to tiefr present value using a
N of money and the risks

specific to the asset. In determining fair yx
taken into account. If no such transactigf
These calculations are corroborated by| e
companies or other available fair value

¢ identified, an appropriate valuation model is used.
»multiples, quoted share prices for publicly traded

A2
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

The Company bases its impairment calculation on detailed budgets and forecast calculations which
are prepared separately for each of the Company’s CGUs to which the individual assets are allocated.
These budgets and forecast calculations generally cover a period of five years. For longer periods, a
long-term growth rate is calculated and applied to project future cash flows after the fifth year.

An assessment is made at each reporting date to determine whether there is an indication that
previously recognised impairment losses no longer exist or have decreased. If such indication exists,
the Company estimates the asset *s or CGU ' s recoverable amount. A previously recognised
impairment loss is reversed only if there has been a change in the assumptions used to determine the
asset’s recoverable amount since the last impairment loss was recognised. The reversal is limited so
that the carrying amount of the asset does not exceed its recoverable amount, nor exceed the carrying
amount that would have been determined, net of depreciation, had no impairment loss been
recognised for the asset in prior years. Such reversal is recognised in the income statement.

2.7 Financial instruments - initial recognition and subsequent measurement

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial
liability or equity instrument of another entity.

2.7.1 Financial assets

Initial recognition and measurement

All financial assets are recognised initially at fair valse plus, in the case of financial assets not
recorded at fair value through profit or loss, transaqz'igﬂf'éusts that are attributable to the acquisition of
the financial asset. Purchases or sales of financial ‘assets "t "equire delivery of assets within a time
frame established by regulation or convention in tﬁ]é market place (regular way trades) are recognised
on the trade date, i.c., the date that the Company commits to purchase or sell t

Subsequent measurement

For purposes of subsequent measurement, the Co
categories:

» Loans and receivables

* Available-for-sale financial investments
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

a) Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are
not quoted in an active market. After initial measurement, such financial assets are subsequently
measured at amortised cost using the effective interest rate (EIR) method, less impairment. Amortised
cost is calculated by taking into account any discount or premium on acquisition and fees or costs that
are an integral part of the EIR. The EIR amortisation is included in interest and similar income in
income statement. The losses arising from impairment are recognised in income statement in loan
impairment charge.

The Company ’s loans and receivables comprise of Loans and receivables including insurance
receivables, investment securities and other financial assets. Receivables arising from insurance
contracts are also classified in this category and are reviewed for impairment as part of the
impairment review of loans and receivables.

b) Available-for-sale (AFS) financial assets

AFS investments include equity investments. Equity investments classified as AFS are those which
are neither classified as held—for—trading nor designated at fair value through profit or loss.

After initial measurement, AFS financial investments are subsequently measured at fair value with
unrealised gains or losses recognised in other comprehensive income and credited in the AFS reserve
until the investment is derecognised, at whlcfhﬁm the cumulative gain or loss is recognised in other
operating income, or the investment is fe?’?_:_?é;_-ﬂnlined to be impaired, when the cumulative loss is
reclassified from the AFS reserve to incomie Sidicirent in impairment loss on financial instrument.
Interest earned whilst holding AFS financial insfruments is reported as interest and similar income
using the EIR method. Unquoted equity éé’cu_ritics whiose fair val

carried at cost. . : >

vl

$sify, these financial a 0 held to maturity if the
g E{‘tlgphés_sgts for foreseeable future or until maturity.

markets, the Company may elect to rec
management has the ability and intention
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

'Day 1' profit or loss

When the transaction price differs from the fair value of other observable current market transactions
in the same instrument or based on a valuation technique whose variables include only data from
observable markets, the Company immediately recognises the difference between the transaction
price and fair value (a ‘Day 1’ profit or loss) in ‘Other operating income’.

In cases where fair value is determined using data which is not observable, the difference between the
transaction price and model value is only recognised in the profit or loss when the inputs become
observable, or when the instrument is derecognised.

Reclassification of financial assets

Reclassification is at the election of management, and is determined on an instrument by instrument
basis. The Company does not reclassify any financial instrument into the fair value through profit or
loss category after initial recognition.

For a financial asset reclassified out of the *Available—for—sale’ category, any previous gain or loss on
that asset that has been recognised in equity is amortised to income statement over the remaining life
of the investment using the EIR. Any difference between the new amortised cost and the expected
cash flows is also amortised over the remaining life of the asset using the EIR. If the asset is
subsequently determined to be impaired then the amount reco.ded in equity is reclassified to income
statement.

AN
Derecognition of financial assets i
A financial asset (or, where applicable a part of a financial asset'or part of a group of si
assets) is primarily derecognised (i.e. removed from the Company~s staiement of fi
when:

« the rights to receive cash flows from the asset have expired, or

“pass—through” arrangement; and either
(a) the Company has transferred substantially all the risks and regvag

(b) the Company has neither transferred nor retained substantla[]\‘a‘i't'fh? risks and rewards of the
asset, but has transferred control of the asset.
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

When the Company has transferred its rights to receive cash flows from an asset or has entered into a
pass-through arrangement, it evaluates if and to what extent it has retained the risks and rewards of
ownership. When it has neither transferred nor retained substantially all of the risks and rewards of
the asset, nor transferred control of the asset, the Company continues to recognise the transferred asset
to the extent of the Company’s continuing involvement. In that case, the Company also recognises an
associated liability. The transferred asset and the associated liability are measured on a basis that
reflects the rights and obligations that the Company has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is measured at
the lower of the original carrying amount of the asset and the maximum amount of consideration that
the Company could be required to repay.

Impairment of financial assets

The Company assesses at each reporting date, whether there is any objective evidence that a financial
asset or a group of financial assets is impaired. An impairment exists if one or more events that has
occurred since the initial recognition of the asset (an incurred ‘loss event’), has an impact on the
estimated future cash flows of the financial asset or the Company of financial assets that can be
reliably estimated. )

Evidence of impairment may include indications that the borrower or a group of borrowers is
experiencing significant financial difficulty, the probability that they will enter bankruptcy or other
financial reorganisation, default or delinquency in interest or principal payments and where
observable data indicates that there is measurable decrease in the estimated future cash flows, such as
changes in arrears or economic conditions that correlate with defaults.

@ ANNUAL REPORT 2023/24



m AT W1 P!
LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

Impairment of financial assets (Contd)

The interest income is recorded as part of ‘Interest and similar income’. Loans together with the
associated allowance are written off when there is no realistic prospect of future recovery and all
collateral has been realised or has been transferred to the Company. If, in a subsequent year, the
amount of the estimated impairment loss increases or decreases because of an event occurring after
the impairment was recognised, the previously recognised impairment loss is increased or reduced by
adjusting the allowance account. If a future write—off is later recovered, the recovery is credited to the
’loan impairment charge’.

The present value of the estimated future cash flows is discounted at the financial asset’s original EIR.
If a loan has a variable interest rate, the discount rate for measuring any impairment loss is the current
EIR.

The calculation of the present value of the estimated future cash flows of a collateralised financial
asset reflects the cash flows that may result from foreclosure less costs for obtaining and selling the
collateral, whether or not foreclosure is probable.

For the purpose of a collective evaluation of impairment, financial assets are grouped on the basis of
the Company ’s internal credit grading system, that considers credit risk characteristics such as asset
type, industry, geographical location, collateral type, past—due status and other relevant factors.

Future cash flows on a group of financial assets that are collectively evaluated for impairment are
estimated on the basis of historical loss experience for assets with credit risk characteristics similar to
those in the Company.

Historical loss experience is adjusted on the basis of current Qﬁséiﬁvab’lé data to reflect the effects of
current conditions on which the historical loss experience is. based and to remove the effects of
conditions in the historical period that do not exist currentl}:;_{Estimatcs of changes in future cash
flows reflect, and are directionally consistent with, changes in ;'re..latedlx’)'jé{:rvable d
year (such as changes in unemployment rates, property prices, commodity prices,
other factors that are indicative of incurred losses in the Company and their!
methodology and assumptions used for estimating future cash flows are reviewed r
any differences between loss estimates and actual loss experience. —

o % ‘*_
"'.,_ fon T
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Financial assets carried at cost
(@)

For financial assets carried at amortised cost (such as loans and receivables), the Company first
assesses individually whether objective evidence of impairment exists for financial assets that are
individually significant, or collectively for financial assets that are not individually significant. If the
Company determines that no objective evidence of impairment exists for an individually assessed
financial asset, it includes the asset in a group of financial assets with similar credit risk
characteristics and collectively assesses them for impairment. Assets that are individually assessed for
impairment and for which an impairment loss is, or continues to be, recognised are not included in a
collective assessment of impairment.

If there is objective evidence that an impairment loss has been incurred, the amount of the loss is
measured as the difference between the asset's carrying amount and the present value of estimated
future cash flows (excluding future expected credit losses that have not yet been incurred). The
carrying amount of the asset is reduced through the use of an allowance account and the amount of the
loss is recognised in income statement. Interest income continues to be accrued on the reduced
carrying amount and is accrued using the rate of interest used to discount the future cash flows for the
purpose of measuring the impairment loss.

The interest income is recorded as part of ‘ Interest and similar income ’. Loans together with the
associated allowance are written off when there is no realistic prospect of future recovery and all
collateral has been realised or has been transferred to the Company. If, in a subsequent year, the
amount of the estimated impairment loss increases or decreases because of an event occurring after
the impairment was recognised, the previously recognised impairment loss is increased or reduced by
adjusting the allowance account. If a future write—off is later recovered, the recovery is credited to the
’loan impairment charge’.

The present value of the estimated future cash ﬂo/w;s; ® E{isg:aqnted at the financial asset’s original EIR.
If a loan has a variable interest rate, the discount rats for measuring any impairment loss is the current
EIR. '

\e
The calculation of the present value of the cst‘rﬁ_:a,ted future cash flow,
asset reflects the cash flows that may result from foreclosure less co
collateral, whether or not foreclosure is probable.

ralised financial

t;-financial assets are grouped on the basis of
a@n‘gigg: i"credit risk characteristics such as asset
,o(giﬁ‘é';g;.‘du status and other relevant factors.

For the purpose of a collective evaluation of i
the Company’s internal credit grading system
type, industry, geographical location, collateral

lectively evaluated for impairment are
estimated on the basis of historical loss experience for assets with credit risk characteristics similar to
those in the Company.
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Historical loss experience is adjusted on the basis of current observable data to reflect the effects of
current conditions on which the historical loss experience is based and to remove the effects of
conditions in the historical period that do not exist currently. Estimates of changes in future cash
flows reflect, and are directionally consistent with, changes in related observable data from year to
year (such as changes in unemployment rates, property prices, commodity prices, payment status, or
other factors that are indicative of incurred losses in the Company and their magnitude). The
methodology and assumptions used for estimating future cash flows are reviewed regularly to reduce
any differences between loss estimates and actual loss experience.

(ii) Available-for-sale (AFS) financial assets

Available-for-sale financial assets are impaired if there is objective evidence of impairment, resulting
from one or more loss events that occurred after initial recognition but before the reporting date, that
have an impact on the future cash flows of the asset. In addition, an available-for-sale equity
instrument is generally considered impaired if a significant or prolonged decline in the fair value of
the instrument below its cost has occurred. Where an available-for-sale asset, which has been
remeasured to fair value directly through equity, is impaired, the impairment loss is recognised in
profit or loss. If any loss on the financial asset was previously recognised directly in equity as a
reduction in fair value, the cumulative net loss that had been recognised in equity is transferred to
profit or loss and is recognised as part of the impairment loss. The amount of the loss recognised in
profit or loss is the difference between the acquisition cost and the current fair value, less any
previously recognised impairment loss.

If, in a subsequent period, the amount relating to an impairment loss decreases and the decrease can
be linked objectively to an event occurring after the impairment loss was recognised, where the
instrument is a debt instrument, the impairment loss is reversed through profit or loss. An impairment
loss in respect of an equity instrument classified as available-for-sale is not reversed through profit or
loss but accounted for directly in equity. —

2.7.2 Financial liabilities
lmtlal recogmtwn and measurement

Subsequent measurement

"0y g

The measurement of financial liabilities depends on their classiﬁca?ﬁfﬁ%ﬁ/describcd below:

ANNUAL REPORT 2023/24 @



ug
LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

a) Financial liabilities at amortised cost
These are financial liabilities issued by the Company, that are not designated at fair value through
profit or loss but are classified as financial liabilities at amortised cost, where the substance of the
contractual arrangement results in the Company having an obligation either to deliver cash or another
financial asset to the holder, or to satisfy the obligation other than by the exchange of a fixed amount
of cash or another financial asset for a fixed number of own equity shares.

After initial measurement, financial liabilities at amortised cost are subsequently measured at
amortised cost using the EIR. Amortised cost is calculated by taking into account any discount or
premium on the issue and costs that are an integral part of the EIR.

All financial liabilities of the Company are carried at amortised cost.

Derecognition of financial liabilities
Financial liabilities are derecognised when they have been redeemed or otherwise extinguished.

2.7.3 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount reported in the statement of financial
position where the Company has a legally enforceable right to offset the recognised amounts, and
there is an intention to settle on a net basis or realise the asset and settle the liability simultaneously.
The legal enforceable right must not be contingent on future events and must be enforceable in the
normal course of business and in event of default, insolvency or bankruptcy of the Company or the

counterparty.
2.8 Other assets

Other assets are generally defined as claims_,l_-'féld"agai-nst other entities for the future receipt of money
or other benefits. The other assets in the Compai’y's firancial statements include the following:
(a) Prepayments |51

uture. The amount is
equently amortised

Prepayments are payments made in advance for services to b ‘!énj “fﬁ
initially capitalized in the reporting period in which the paymentxlswna‘?:lﬁé and
over the period in which the service is to be enjoyed.
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(b) Other receivables
cancelled when payment is received. The Company's other receivables are staff debtors and sundry
debtors.

2.9 Cash and cash equivalents

Cash and cash equivalents comprise balances with less than three months’ maturity from the date of
acquisition, including cash in hand, deposits held at call with Banks and other short-term highly liquid
investments with original maturities of three months or less.

For the purposes of the cash flow statement, cash and cash equivalents include cash in hand, cash at
bank, short term deposit with banks.

2.1 Insurance contracts
2.10.1 Classification

The Company issues contracts that transfer insurance risk or financial risk or both. Insurance
contracts are those contracts that transfer significant insurance risk. Such contracts may also transfer
financial risk. As a general guideline, the Company defines as significant insurance risk the
possibility of having to pay benefits on the occurrence of an insured event that are at least 10% more
than the benefits payable if the insured event did not occur.

Investment contracts are those contracts that transfer financial risk with no significant insurance risk.

2.10.2 Recognition and measurement

The Company's insurance contracts are short term insurance contracts. This classification is based on

the duration of risk and whether or not the terms and cotiditions are fixed.
ey

I||| \

r
\
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Short-term insurance contracts
These contracts are casualty, property and short-duration life insurance contracts.

Casualty insurance contracts protect the Company ’s customers against the risk of causing harm to
third parties as a result of their legitimate activities. The typical protection offered is designed for
employers who become legally liable to pay compensation to injured employees (employers’ liability)
and for individual and business customers who become liable to pay compensation to a third party for
bodily harm or property damage (public liability).

Property insurance contracts mainly compensate the Company 's customers for damage suffered to
their properties or for the value of property lost. Customers who undertake commercial activities on
their premises could also receive compensation for the loss of earnings caused by the inability to use
the insured properties in their business activities (business interruption cover).

Short-duration life insurance contracts protect the Company ’s customers from the consequences of
events (such as death or disability) that would affect the ability of the customer or his/her dependents
to maintain their current level of income.

Guaranteed benefits paid on occurrence of the specified insurance event are either fixed or linked to
the extent of the economic loss suffered by the policyholder. There are no maturity or surrender
benefits.

For all these contracts, premiums are recognised as revenue (earned premiums) over the period of
coverage. The portion of premium received on in-force contracts that relates to unexpired risks at the
balance sheet date is reported as the unearned premium liability. Premiums are shown before
deduction of commission and are gross of any taxes or duties levied on premiums.

Company does not discount its liabilities for unpaid claims other: it
for unpaid claims are estimated using the input-of assessments
Company and statistical analyses for the ln..,Irg;i‘i-.' N

expected ultimate cost of more complex clair Q}aflm “be affected by external factors (such as court

decisions) 0\1\:"'-_"""‘;‘\"._. )

AN / __
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2.10.3 Liability Adequecy test
At each end of the reporting period, liability adequacy tests are performed to ensure the adequacy of
the contract liabilities net of related deferred acquisition costs (DAC) assets. In performing these tests,
current best estimates of future contractual cash flows and claims handling and administration
expenses, as well as investment income from the assets backing such liabilities, are used. Any
deficiency is immediately charged to profit or loss initially by writing off DAC and by subsequently
establishing a provision for losses arising from liability adequacy tests (the unexpired risk provision).

2.10.4 Reinsurance contracts held
Contracts entered into by the Company with reinsurers under which the Company is compensated for
losses on one or more contracts issued by the Company and that meet the classification requirements
for insurance contracts are classified as reinsurance contracts held. Contracts that do not meet these
classification requirements are classified as financial assets. Insurance contracts entered into by the
Company under which the contract holder is another insurer (inwards reinsurance) are included with
insurance contracts.

The benefits to which the Company is entitled under its reinsurance contracts held are recognised as
reinsurance assets. These assets consist of short-term balances due from reinsurers, as well as longer
term receivables that are dependent on the expected claims and benefits arising under the related
reinsured insurance contracts. Amounts recoverable from or due to reinsurers are measured
consistently with the amounts associated with the reinsured insurance contracts and in accordance
with the terms of each reinsurance contract. Reinsurance linbilities are primarily premiums payable
for reinsurance contracts and are recognised as an expense when due.

In certain cases, a reinsurance contract is entered into retrospectively to reinsure a notified claim
under the Company s property or casualty insurance contracts. Where the premium due to the
reinsurer differs from the liability established by the Company for the related claim, the difference is
amortised over the estimated remaining settlement peno;l, ARSI

The Company assesses its reinsurance assets for unpal,n”ler.&f on a querterly basis. If there is objective
evidence that the reinsurance asset is impaired, the Ccmpany reduces the carrying amount of the
reinsurance asset to its recoverable amount and recogn’ses that 1mpwmen: loss in_the roﬁt or loss
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2.10.5 Receivables and payables related to insurance contracts and investment contracts

Receivables and payables are recognised when due. These include amounts due to and from agents,
brokers and insurance contract holders. If there is objective evidence that the insurance receivable is
impaired, the Company reduces the carrying amount of the insurance receivable accordingly and
recognises that impairment loss in the income statement. The Company gathers the objective evidence
that an insurance receivable is impaired using the same process adopted for loans and receivables.

The impairment loss is calculated under the same method used for these financial assets.

2.10.6 Salvage and subrogation reimbursements
Some insurance contracts permit the Company to sell (usually damaged) property acquired in settling
a claim (for example, salvage). the Company may also have the right to pursue third parties for
payment of some or all costs (for example, subrogation).

Estimates of salvage recoveries are included as an allowance in the measurement of the insurance
liability for claims, and salvage property is recognised in other assets when the liability is settled. The
allowance is the amount that can reasonably be recovered from the disposal of the property.

Subrogation reimbursements are also considered as an allowance in the measurement of the insurance
liability for claims and are recognised in other assets when the liability is settled. The allowance is the
assessment of the amount that can be recovered from the action against the liable third party.
P s
iRy

2.11 Revenue recognition
a) Gross premiums f
Gross general insurance written premiums comprise the total premiums rece abi&
period of cover provided by contracts entered into during the reporting period. Th %e_recogkﬁ- /

the date on which the policy is effective. Premiums include L adjubtments arisin WrCporting
period for premiums receivable in respect of business wriff& 'Ur\accountmg periods. Premlums
collected by intermediaries, but not yet received, are assgsse

or past experience and are included in premiums written. |

Unearned premiums are those proportions of premiums writt H"ﬁ:&}ear that relate to periods of risk
after the reporting date. Unearned premiums are calculated using the 1/24th method as prescribed by
Licensing and Supervision of Insurance Business Directive No SIB/17/98. The proportion attributable
to subsequent periods is deferred as a provision for unearned premiums.
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b) Reinsurance premiums

Gross general reinsurance premiums ceded comprise the total premiums payable for the whole cover
provided by contracts entered into in the period and are recognised on the date on which the policy
incepts. Premiums include any adjustments arising in the accounting period in respect of reinsurance
contracts incepting in prior accounting periods.

Unearned reinsurance premiums are those proportions of premiums ceded in a year that relate to
periods of risk after the reporting date. Unearned reinsurance premiums are deferred over the term of
the underlying direct insurance policies for risks-attaching contracts and over the term of the
reinsurance contract for losses-occurring contracts.

¢) Fees and commission income

Insurance contract policyholders are charged for policy administration services, investment
management services, surrenders and other contract fees. These fees are recognised as revenue over
the period in which the related services are performed. If the fees are for services provided in future
periods, then they are deferred and recognised over those future periods.

d) Investment income

Interest income is recognised in the statement of profit or loss as it accrues and is calculated by using
the EIR method. Fees and commissions that are an integral part of the effective yield of the financial
asset are recognised as an adjustment to the EIR of the instrument.

Investment income also includes dividends when the right to receive payment is established, which is
generally when the shareholders approve and declare the dividend.

2.12 Gross benefits and claims

General insurance and health claims include all claims occurring during the year, whether reported or
not, related internal and external claims handling costs that are dil;gc’iﬂy "Ire'lfit_ed ‘to the processing and
settlement of claims, a reduction for the value of salvage and othef-recuferies .and any adjustments to
claims outstanding from previous years. [ .

2.13 Reinsurance claims

Reinsurance claims are recognised when the related gross insurance claim is recognised
the terms of the relevant contract.

2.14 Employee benefits

(a) Wages, salaries and annual leave
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(b) Defined contribution plan
The company operates two defined contribution retirement benefit schemes for its employees. A
defined contribution plan is a pension plan under which the company pays fixed contributions into a
separate entity. In a defined contribution plan, the actuarial risk falls 'in substance' on the employee.
Which Includes;

i) pension scheme in line with the provisions of Ethiopian pension of private organisation employees
proclamation 715/2011. Funding under the scheme is 7% and 11% by employees and the Company
respectively;

The company has no legal or constructive obligations to pay further contributions if the fund does not
hold sufficient assets to pay all employees the benefits relating to employee service in the current and
prior periods.

The assets of this scheme are held in separate trustee administered funds, which are funded by
contributions from both the employee and the company. The contributions are recognised as
employee benefit expense in the profit or loss in the year they relate. Prepaid contributions are
recognised as an asset to the extent that a cash refund or a reduction in the future payments is

L
™

available. /
[</ M

2.15 Fair value measurement

vailable-for-sale at fair value at each year
El?glan_ﬁﬂ financial assets that are measured
'g}adiiﬁ*tyé_following notes:

The Company measures financial instruments classified. 15
end. Fair value related disclosures for financial instru
at fair value or where fair values are disclosed are, su

« Disclosures for valuation methods, significant estimates aﬁ&ﬁs‘é’fuﬁiptims Note 4.8.1 and Notes 3

+ Quantitative disclosures of fair value measurement hierarchy Note 4.8.2

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date. The fair value measurement is based
on the presumption that the transaction to sell the asset or transfer the liability takes place either:

.l T TR 4

« In the principal market for the asset or liability, or
+ In the absence of a principal market, in the most advantageous market for the asset or liability.

The principal or the most advantageous market must be accessible by the Company.
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The fair value of an asset or a liability is measured using the assumptions that market participants
would use when pricing the asset or liability, assuming that market participants act in their economic
best interest.

The Company uses valuation techniques that are appropriate in the circumstances and for which
sufficient data are available to measure fair value, maximising the use of relevant observable inputs
and minimising the use of unobservable inputs.

2.15 Fair value measurement (Contd)

All assets and liabilities for which fair value is measured or disclosed in the financial statements are
categorised within the fair value hierarchy, described as follows, based on the lowest level input that
is significant to the fair value measurement as a whole:

« Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities.

« Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is directly or indirectly observable.

* Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable.

For assets and liabilities that are recognised in the financial statements on a recurring basis, the
Company determines whether transfers have occurred between Levels in the hierarchy by re-assessing
categorisation (based on the lowest level input that is significant to the fair value measurement as a
whole) at the end of each reporting period.

The Company s management determines the policies'/qﬁd"ptgcedurcs for both recurring fair value

measurement, such as available-for-sale financial assefs. = s
lie

||

2.16 Provisions

Provisions are recognised when the Company has a present obligation (I
result of a past event, it is probable that an outflow of resources embodying
required to settle the obligation and a reliable estimate can be made of the
When the Company expects some or all of a provisi 7]
insurance contract, the reimbursement is recognis _d‘-‘
reimbursement is virtually certain. The expense r éﬁ
statement net of any reimbursement.

a&rs“egarate asset but only when the
ﬁrwmon is presented in income

~

If the effect of the time value of money is material, provisfons ﬁr(discounted using a current pre-tax
rate that reflects, when appropriate, the risks specific to the liability. When discounting is used, the
increase in the provision due to the passage of time is recognised as other operating expenses.

ANNUAL REPORT 2023/24 @




AR hire!
A5y
LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

2.17 Share capital

Incremental costs directly attributable to the issue of new shares or options or to the acquisition of a
business are shown in equity as a deduction, net of tax, from the proceeds. The excess of the issue
price over the par value is recorded in the share premium reserve.

2.18 Earnings per share

The Company presents basic and diluted earnings per share (EPS) for its ordinary shares. Basic EPS
are calculated by dividing the profit or loss attributable to ordinary shareholders of the Company by
the weighted average number of shares outstanding during the period.

Diluted EPS is determined by adjusting the profit of loss attributable to ordinary shareholders and
weighted average number of ordinary shares outstanding for the effect of all diluted potential ordinary
shares.

2.19 Dividends
Dividends are recorded in equity in the period in which they are declared. Any dividends declared
after the end of the reporting period and before the financial statements are authorised for issue, are
disclosed in the subsequent events note. The statutory accounting reports of the Company are the
basis for profit distribution and other appropriations. Ethiopian legislation identifies the basis of
distribution as the current year net profit.

.f.;:ﬁ’-'_ »
2.20 Leases ,-/l S

f < (o .
The determination of whether an arrangement is a lease, or cont3i|h§ a lease, +, based on the substance
of the arrangement and requires an assessment of whether the-fulfiiment of the arrangement is
dependent on the use of a specific asset or assets or whether the afrangement conveys a ri s

the asset. - > '

Company as a lessee
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2.21 Income taxation
(a) Current income tax

The income tax expense or credit for the period is the tax payable on the current period 's taxable
income based on the applicable income tax rate adjusted by changes in deferred tax assets and
liabilities attributable to temporary differences and to unused tax losses.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively
enacted at the end of the reporting period in Ethiopia. Management periodically evaluates positions
taken in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected to be paid
to the tax authorities.

(b) Deferred tax

Deferred tax is recognised on temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the financial statements. However, deferred tax liabilities are
not recognised if they arise from the initial recognition of goodwill; deferred tax is not accounted for
if it arises from initial recognition of an asset or liability in a transaction other than a business
combination that at the time of the transaction affects neither accounting nor taxable profit or loss.

Deferred tax is determined using tax rates (and laws) that have been enacted or substantively enacted
by the balance sheet date and are expected to apply when the related deferred tax asset is realised or
the deferred tax liability is settled.

Deferred tax assets are recognised only to the extent that it is probab[e that future taxable profit will
be available against which the temporary differences can be utlhscg/

f f x
Deferred tax assets and liabilities are offset when there is a legal ]y enfotceat.e ri ght to offset current
tax assets against current tax liabilities and when the defe takes assets and liabilities relate to
income taxes levied by the same taxation authority on either the same taxable entity or
taxable entities where there is an intention to settle the balances on a net basis—

3 Significant accounting judgements, estimates and assumptions

The preparation of the Company ’s financial statements requires pianagement to make judgci
estimates and a.ssumptlons that affect the reported amount of reve q,ﬁ»es p p@nm, assets and llabllltles,

f;” mf&m ?N I abllltles Uncertainty

Al 2 1]
{, we

L ]
Other disclosures relating to the Company’s exposure to risks and uncc\rimﬁffés/includes:

* Capital management Note 4.7
« Financial risk management and policies Note 4.3
= Sensitivity analyses disclosures Note 4.2
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3.1 Judgements

In the process of applying the Company ’s accounting policies, management has made the following
judgements, which have the most significant effect on the amounts recognised in the financial
statements:

Operating lease commitments -Company as lessee

The Company has entered into commercial property leases. The Company has determined, based on
an evaluation of the terms and conditions of the arrangements, such as the lease term not constituting
a substantial portion of the economic life of the commercial property, that it does not retain all the
significant risks and rewards of ownership of these properties and accounts for the contracts as
operating leases.

3.2 Estimates and assumptions

The key assumptions concerning the future and other key sources of estimation at the reporting date,
that have a significant risk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year, are described below.

The Company based its assumptions and estimates on parameters available when the financial
statements were prepared. Existing circumstances and assumptions about future developments,
however, may change due to market changes or circumstances beyond the control of the Company.
Such changes are reflected in the assumptions when they occur.

_J-,;(. s O
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Non-life insurance (which comprises general insurance and healthcare) contract liabilities

The liability for non-life insurance contracts is either based on current assumptions or on assumptions
established at the inception of the contract, reflecting the best estimate at the time together with a
margin for risk and adverse deviation. All contracts are subject to a liability adequacy test, which
reflect management’s best current estimate of future cash flows.

Certain acquisition costs related to the sale of new policies are recorded as deferred acquisition costs
(DAC) and are amortised to the consolidated statement of profit or loss over time. If the assumptions
relating to future profitability of these policies are not realised, the amortisation of these costs could
be accelerated and this may also require additional impairment write-offs to the consolidated
statement of profit or loss. The main assumptions used relate to investment returns, expenses, lapse
and surrender rates and discount rates.

The main assumption underlying these techniques is that a Company ’s past claims development
experience can be used to project future claims development and hence ultimate claims costs. As
such, these methods extrapolate the development of paid and incurred losses, average costs per claim
and claim numbers based on the observed development of earlier years and expected loss ratios.
Historical claims development is mainly analysed by accident years, but can also be further analysed
by geographical area, as well as by significant business lines and claim types. Large claims are
usually separately addressed, either by being reserved at the tace value of loss adjuster estimates or
separately projected in order to reflect their future development. In most cases, no explicit
assumptions are made regarding future rates of claims inflation or loss ratios. Instead, the assumptions
used are those implicit in the historical claims development data on which the projections are based.

Additional qualitative judgement is used to assess the extent to which past trends may not apply in
future, (e.g., to reflect one-off occurrences, changes in external or market factors such as public
attitudes to claiming, economic conditions, levels “of ¢laims inflation, judicial decisions and
legislation, as well as internal factors such as pﬁi’t‘foli‘r: iy, policy features and claims handling
procedures) in order to arrive at the estimated ulti:in_:';lte cost of claims that present the likely outcome

P°, -

Similar judgements, estimates and assumptions are employed in the .{jslse_ss ént” ¢f pdequacy of
provisions for unearned premium. Judgement is also required in detemiixﬁph \n;hethexe
insurance service provide by a contract requires amortisation of unearne *:mluvg; 5
than time apportionment. Ko -
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Impairment losses on insurance receivables

The Company assesses at the end of every reporting period whether there is any objective evidence
that its premium receivable is impaired. The Company determines whether impairment losses are
incurred if and only if there is objective evidence of impairment as a result of one or more events that
occurred after the initial recognition of the receivable (a "loss event™) and that loss event (or events)
has an impact on the estimated future cash flows of the receivable that can be reliably estimated, or a
trigger event is identified.

The following impairment triggers have been set by the Company:

(a) significant financial difficulty of the premium debtor;

(b) significant financial difficulty of the broker;

(c) a breach of agreements, such as payment defaults or delinquency in premium payments;

(d) Economic, regulatory or legal reasons relating to the premium debtor's financial difficulty,
granting to the premium debtor a concession that the Company would not otherwise consider;

(e) High probability that the premium debtor will enter bankruptcy or other financial reorganisation.

If any of the impairment triggers are identified, the Company specifically assess the premium debt for
impairment. Where no impairment trigger is identified, or no objective evidence of impairment exists,
the Company assesses its premium debts collectively for impairment using the historical loss rate
model.

The historical loss rate model considers the historical recoveries (cash flows) on premium debts for
policies written in prior years, in order to determine the loss given default ratio on outstanding
premium as at the reporting date. The model also considers premium receipts subsequent fo the
reporting date. The loss ratio derived is used to determine the allowance for impairment on premium
debts.

ey

/I’ [y
/<74
This model assumes that all premium debts will be paia until evidence to the contrary (a loss or
trigger event) is identified. On the identification af an objective evidence ofimpairment, the premium
debts are subject to specific impairment. Where-there is no objectiv:

premium debts are subjected to collective impairment.

Liabilities arising from insurance contracts
Liabilities for unpaid claims are estimated on

.\.»..e_";}?!’f case basis. T ?Ves made for claims
fluctuate based on the nature and severity of th 35], it T ported. Claims incurred but not reported are

determined using statistical analyses and the C :? nﬁg@‘zm;he reserves as adequate.
c‘\\\?""’/f_‘_'.
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Impairment losses on available-for-sale equity financial assets

The Company determines that available-for-sale equity financial assets are impaired when there has
been a significant or prolonged decline in the fair value below its cost. This determination of what is
significant or prolonged requires judgement. In making this judgement, the Company evaluates
among other factors, the normal volatility in share price, the financial health of the investee, industry
and sector performance, changes in technology, and operational and financing cash flow. Impairment
may be appropriate when there is evidence of deterioration in the financial health of the investee,
industry and sector performance, changes in technology, and financing and operational cash flows.

The Company's available-for-sale equity financial assets were assessed for impairment during the
year and there was no identified objective evidence of impairment.

Fair value measurement of financial instruments

When the fair values of financial assets and financial liabilities recorded in the statement of financial
position cannot be measured based on quoted prices in active markets, their fair value is measured
using valuation techniques including the discounted cash flow (DCF) model. The inputs to these
models are taken from observable markets where possible, but where this is not feasible, a degree of
judgement is required in establishing fair values. Judgements include considerations of inputs such as
liquidity risk, credit risk and volatility. Changes in assumptions about these factors could affect the
reported fair value of financial instruments. See Note 4.8.2 for further disclosures.

Income taxes [

: *Hatureaad complexity of
| resul‘ﬂ\@n\ﬁil e assumptions
o Jax income and

existing contractual agreements, differences arising between the ac
made, or future changes to such assumptions, could necessitate futuré
expense already recorded. The amount of such provisions is bas

experience of prewous tax audlts and differing mte i ',t'aiti'ons of tax redu{ls oI5 the taxable entity

timing and the level of future taxable profits together wlth future tax planning strateg:es
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4.1.1

4.1.2

4.1.3

Insurance and financial risk management
Introduction

The Company’s activities expose it to a variety of financial risks, including insurance risk, financial risk, credit risk,
and interest rates risk. The Company’s overall risk management programme focuses on the identification and
management of risks and secks to minimise potential adverse effects on its financial performance, by use of
underwriting guidelines and capacity limits, reinsurance planning, credit policy governing the acceptance of clients,
and defined criteria for the approval of intermediaries and reinsurers. Investment policies are in place, which help
manage liquidity, and seek to maximise return within an acceptable level of interest rate risk.

The independent risk control process does not include business risks such as changes in the environment, technology
and industry. The Company's policy is to monitor those business risks through the Company s strategic planning
process.

Risk management structure

The Board of Directors have the ultimate responsibility for establishing and ensuring the effective functioning of the
risk management program of the Company.

The Risk committee has the overall responsibility for the development of the risk strategy and implementing
principles, frameworks, policies and risk tolerance limits for the Board's approval. It is also responsible for
reviewing and assessing the adequacy of risk management policies and framework in identifying , measuring,
monitoring and controlling risk and the extent to which these are operating effectively including providing periodic
reports on risk management activities.

The Chief Executive Officer (CEQ) is responsible for establishing and maintaining a climate of risk awareness and
intelligence, as well as, developing governance mechanisms that effectively monitor risks.

The Company’s policy is that risk management processes throughout the Company are assessed periodically by the
management. This will help to adequately capture risk ¢xposure; aggregate exposure of risk types and incorporate
short run as well as long run impact on the Company. .

Risk measurement and reporting systems ( )

a
(>
el('l %‘
{r" - Pius \. .

he level accep
a\, 7/
s new-

Fg

Risk mitigation

2. Risk controls and
fesses and systems.

The Company uses various risk mitigating techniques to reduce it’s risk to
mitigants, identified and approved for the Company, are documented for exist

Risk control processes are identified and discussef: if

] i w{eﬂy risk report of the Risk Committee meetings.
Control processes are also regularly reviewed and 3

d Yv'ith‘ the Board.
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4.2

Insurance risk

The principal risk the Company faces under insurance contracts is that the actual claims and benefit payments or the
timing thereof, differ from expectations. This is influenced by the frequency of claims, severity of claims, actual
benefits paid and subsequent development of long—term claims. Therefore, the objective of the Company is to ensure
that sufficient reserves are available to cover these liabilities. The Company is involved in only non-life insurance

activities.

Non- life insurance contracts

The Company principally issues the following types of general insurance contracts: fire, accident and health, motor,
Workmen compensation, marine cargo and goods in transit, pecuniary, general liability, engineering, others and all

risks.

The table below sets out the concentration of non—life insurance contract liabilities by type of contract:

30 June 2024

Fire

Accident and Health

Motor

W/C Ordinary

Marine Cargo and Goods in Transit
Pecuniary

General Liability

Engineering

Others

Total non-life insurance contract liabilities

30 June 2023

Fire

Accident and Health

Motor

W/C Ordinary

Marine Cargo and Goods in Transit
Pecuniary

General Liability

Engineering

Others

Total non-life insurance contract liabilities

ANNUAL REPORT 2023/24

Gross Reinsurance Net
liabilities liabilities liabilities
Birr'000 Birr'000 Birr'000
7,570 4,472 3,098
2,572 125 2,447
218,586 14,734 203,852
2,708 307 2,401
5,104 1,598 3,506
96,565 71.890 24,676
11,117 4,037 7,080
948] 4,417 5,044
/o853 16,759 1,771
{- i
5481
1,066
161,943

7,534 6,642
o/ 8528 1,288
95,280 190.601
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Key assumptions

The principal assumption underlying the liability estimates is that the Company s future claims development will
follow a similar pattern to past claims development experience. This includes assumptions in respect of average
claim costs, claim handling costs, claim inflation factors and claim numbers for each accident year. Additional
qualitative judgements are used to assess the extent to which past trends may not apply in the future, for example:
once—off occurrence; changes in market factors such as public attitude to claiming, economic conditions, as well as
internal factors such as portfolio mix, pelicy conditions and claims handling procedures. Judgement is further used
to assess the extent to which external factors such as judicial decisions and government legislation affect the

estimates
Sensitivities

The following analysis is performed for reasonably possible movements in key assumptions with all other
assumptions held constant, showing the impact on gross and net liabilities, profit before tax and equity. The
correlation of assumptions will have a significant effect in determining the ultimate claims liabilities, but to
demonstrate the impact due to changes in assumptions, assumptions had to be changed on an individual basis.

It should be noted that movements in these assumptions are non—linear.

Change in liability

) 30 June 2024 30 June 2023
liabilities Change in assumptions Birr'000 Birr'000
Average claim cost +10% +10% . 2,908 21,814
Average number of claims +10% -10% (2,908) 21,814
liabilities
Average claim cost -10% 2,908 17,848
Average number of claims -10% (2,908) 17,848
IBNR e 29,704 19,796
Outstanding claims //-l---'* e N, 157,407 _ 100,990
Actual gross liabilities [/ Aupe=r 187,111 120,786
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Claims development table

The following tables show the estimates of cumulative incurred claims, including both claims notified and IBNR for
each successive accident year at each reporting date, together with cumulative payments to date. The cumulative
claims estimates and cumulative payments are translated to euros at the rate of exchange that applied at the end of
the accident year.

Gross non-life insurance contract outstanding claims provision for 2023:

2018 2019 2020 2021 2022 2023

Accident year _Birr'000 _ Birr'000 _Birr'000 _ Birr'000 Birr'000 Birr'000

2017 36,748 72,339 52,715 51,253 57,625 115,514

2018 33.630 36.279 36,538 30,197 30,196 52,420

2019 2,957 1,619 2,935 4,566 1,586

2020 663 1,340 2,141 537

2021 1,382 1,524 1,532 -

2022 408 106

2023 110
Cumulative Paid Claims 75,898 113,207 95,861 %6.,553 89,407 167,934
Outstanding Claims Reporte 49 26,265 11,605 15,776 1,130 10,095
IBNR - 7 19 1,293 5.814 5.536
Ultimate Claims Projected __75.947 139479 107485 102,922 96351 183,565
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4.3

Financial risk

Financial instruments by category

The Company's financial assets are classified into the following measurement categories: available-for-sale and
loans and receivables and the financial liabilities are classified into other liabilities at amortised cost.

The Company's classification of its financial assets is summarised in the table below:

30 June 2024

Cash and cash equivalents
Investment securities

- Available for sale
Trade and other receivables
Reinsurance assets

Total financial assets

30 June 2023
Cash and cash equivalents
Investment securities

- Available for sale
Trade and other receivables
Reinsurance assets
Total financial assets

Available- Loans and
Notes For-Sale receivables Total
___Birr'000 ___ Birr'000 Birr'000
14 - 95,952 95,952
15 98,065 98,065
16 - 7,244 7,244
17 - 168348 168,348
98065 271545 369610
Available- Loans and
Notes For-Sale receivables Total
Birr'000 Birr'000 Birr'000
14 - 66,753 66,753
k> 83,997 - 83,997
16 - 2:753 2,753
L7} SO, 136,242 136,242
_383,997 W L
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44  Creditrisk
Credit risk is the risk of financial loss, despite realization of collateral security or property, resulting from the failure
of a debtor to honor its obligations to the company. It Includes investment activities (where the Company invests in
bonds, debentures, or other credit instruments) and reinsurance arrangement of the Company.

4.4.1 Management of credit risk

Credit risk management is the process of controlling the impact of credit risk- related events on the company. Thus
management involves identification, understanding and quantification of the degree of risks of loss and the
consequent taking of appropriate measures. Obligors often appear both in the loan portfolio and as counterparties
(and even if they don’t, the factors driving the respective defaults appear in both), a proper analysis of credit risk
often leads to having to consider the loan portfolio and the counterparty within the same analysis rather than being
able to analyze those two separately and aggregating the results. This makes credit risk one of the most difficult and
expensive to analyze, and it is important that key staff involved is aware of the difficulties and how to address them.
The major risk that arises from a weakening of the credit portfolio is the impairment of the capital or liquidity.
Therefore, the quality of an institution's credit portfolio contributes to the risks borne policy holders (liquidity) and
shareholders (capital impairment).

4.4.2 Concentration of credit risk
The credit risk of the Company have been concentrated in the following key areas of activities.

(a)  Investing/lending activities
The Company faces these risks when it extends bond policies without collateral Of course when making
investments in any bonds, debentures or other evidences of indebfedness, the insurer is taking on a credit risk.
Clearly, such investment area is a major source of credit risk.
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4.4
(b)

Credit risk (Contd)
Reinsurance

Insurers, especially general insurers, often rely heavily on their reinsurers for claim reimbursement. The credit risk
arising in the reinsurance area can be very significant, making it critically important for insurers to establish formal

policies with regard to the selection of reinsurers.

The table below shows the maximum exposure to credit risk for the Company's financial assets. The maximum

exposure is show gross before the effect of mitigation:

Cash and cash equivalents
Investment securities

- Available for sale
Trade and other receivables
Reinsurance assets
Total maximum exposure

4.4.3 Credit quality analysis

(a)

Credit quality of cash and cash equivalents

30 June 2024 30 June 2023
Birr'000 ~ Birr'000
95,952 66,753

98,065 83,997

7,244 2,753
168,348 136242
369,610 289,745

The credit quality of cash and bank balances and short-term investments that were neither past due nor impaired at
as 30 June 2023 and 30 June 2024 are held in Ethiopian banks have been classified as non-rated as there are no

credit rating agencies in Ethiopia.

(b)  Credit quality of trade and other receivables .
Neither
past due

nor
impaired

30 June 2024 Birr'000

Past due

but not Individually
impaired impaired Total
Birr'000 Birr'000 Birr'000

Insurance receivables

Due from policy contract holders
Due from Co-insurers 2,210
Due from agents, brokers and intermediaries

Other loans and receivables

Other receivables

Staff debtors

Gross amount

Less: Specific impairment allowance (note 16.1)
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4.4.3 Credit quality analysis (Contd)
Neither
past due  Past due
nor but not Individually
impaired impaired impaired Total
30 June 2023 _Birr'000 _ Birr'000 _ Birr'000 Birr'000
Insurance receivables
Due from policy contract holders - - -
Due from Co-insurers 2,046 - 2,046
Due from agents, brokers and intermediaries - - -
2,046 i e 2 2,046
Other loans and receivables
Other receivables . - 4
Staff debtors 707 = 707
Gross amount 707 - - 707
Less: Specific impairment allowance (note 16.1) - - T S -
______ 707 - = 707
2,753 - 2,753
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()

4.4.3
(c)

4.4.4

4.5

Trade and other receivables - neither past due nor impaired

The credit quality of the portfolio of loans and advances to customers that were neither past due nor impaired can be
assessed by reference to the customer's ability to pay based on loss experience. Receivables in this category are
past due for less than 30 (thirty) days. The exposure to credit risk associated with other loans and receivables is low.

2024 30 June 2023

__Birr'000 Birr'000
Neither past due nor rmpaired 2 2,753
7,244 i 2753

Credit quality analysis (Contd)

Reinsurance assets

Reinsurance is placed with counterparties that have a good credit rating and concentration of risk is avoided by
following policy guidelines in respect of counterparties' limits that are set each year by the board of directors and are
subject to regular reviews. At each reporting date, management performs an assessment of creditworthiness of
reinsurers and updates the reinsurance purchase strategy, ascertaining suitable allowance for impairment.
Reinsurance treaties are reviewed annually by management prior to renewal of the reinsurance contract.

Allowance for impairment

The Company establishes an allowance for impaiﬁnent losses that represents its estimate of incurred losses in its

receivables from policy holders. The main components of this allowance are a specific loss component that relates to

individually significant exposures, and a collective loan loss allowance, established for groups of homogeneous

assets in respect of losses that have been incurred but have not been identified on receivables subject to individual
assessment for impairment.

2024 30 June 2023

Birr'000 Birr'000

Other receivables / - o e S

Total allowance for impairment |' g A =

Liquidity risk

Liquidity refers to the company "s ability to meet its current obligation E_ﬁqu.‘lj i §s'a I;'ﬂé ure of the ability of a
debtor to pay his debts as and when they fall due. It is usually expreised as a ratio C 7 percentage of current
liabilities. Liquidity risk is the measure of probability that a company’s ""_rgg_ourggsj\} be insufficient to meet
current or future cash needs. o o0 4 ggi S
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4.5.1 Management of liquidity risk

The Finance and Investment Division is responsible to prepare and produce financial reports together with
performance evaluation ratios and comparative statements on the basis of finance manual, standard reporting formats
and regulatory body requirements, which include:

a) Notifying regularly the cash position and the expected commitments of the company

b) Proposing appropriate investment opportunities in line with insurance supervision directives.

¢) Liability settlements shall be undertaken on the basis of cash flow of the company

d) Finance Department will be responsible to report, monitor, evaluate and implement decisions affecting liquidity in
line with the finance manual performance standards and reporting formats.

4.5.2 Measurement of liquidity risk

Liquidity risk is primarily measured as the ratio of current liability to liquid assets. It is expected that the ratio
should at all times be less than or equal to 1.05 (105%) i.e. the maximum tolerance liquidity rate the company
should keep on hand is one birr for one birr and five cents obligation or liability.

In addition, the Company should maintain than 60% of admitted asset should be maintained at bank deposits and
treasury bills. Based on forecasted cash flow statement of the year, the Company may arrange appropriate form of
bank loan facility such as bank overdraft to make funds available for those times where cash flow short falls are
predicted.

4.6 Market risk

Market risk is the risk that the Company’s earnings or capital, or its ability to meet business objectives, will be
adversely affected by changes in the level or volatility of market rates or prices such as premium rates, interest rates,
foreign exchange rates, equity prices, commodity prices and credit spreads. The main market risk arises from trading
activities and equity investments. The Company is ;lsh::ﬁxposcd to interest rate risk in the books.

Investment risk is the risk that earnings for the, Company .risinz from its insurance entities may be adversely
impacted by changes in the value of investments arid that the profiie of investments may be inappropriate to match
the profile of liabilities. :

4.6.1 Management of market risk

Market risk is managed by the Business Develo D?pm’tme“lv and Finance & Investment Department subject to

inputs from the Board of directors, to identify an aﬁ e@qmim‘fenient in the underlying variables.
(\‘\"l1 o /
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4.6 Market risk (Contd)
4.6.2 Measurement of market risk

The principle adopted in the management of investments is to closely match assets fo the nature and term of
insurance liabilities where possible. Total capital held in each entity reflects the results of internal models of
economic capital, and takes into account business growth plans, as well as the likelihood of not being able to
demonstrate an appropriate level of solvency.

Market risk is measured on the basis of investment capital or need of the Company. Investment is made on
evaluating the investee companies and the type of investment. Investment risk is measured on the basis of security of
the investees, liquidity consideration, and interest rate offer, and investment period, rate of return and proposal
documents.

Investment is not be made if the investee company does not fulfill the above noted measurement factors.
Investments is also made with special guidelines of the Board of Directors of the Company

4.6.3 Monitoring of market risk

Market risk is monitored by performing regular asset liability matching exercises, monitoring market volatility,
comparing actual performance with benchmark performance, and tracking errors and durations of fixed interest
assets. Market risk is further monitored by measuring and comparing the actual risk exposure in terms of economic
capital to an approved limit, based on a value-at-risk calculation. Hence, the Company has taken the following
measures to ensure that market risk is adequately monitored.

a) Equity investments are made often by conducting a thorough study and assessment,

b) Equity investments are acquired from companies where the return is not less 10%,

¢) Investment will not exceed in concentration more than 20% in one Company and the total amount will not exceed
10 million Birr,

d) To adjust for price fluctuations, a revaluation of on-balance sheet assets will be carried every two years

e) The risk profile of every investment is made after the closing,d]:_gbcgt{nfs «every year and action is taken based on
appropriate recommendations /X o

f
/ i

f) Technological related risks will be evaluated to see if the area of inifesmb' onitis prone to risks
¢) Every investment proposal need to be approved by Board t{yt‘:[)irectors.

\’_

'

(i) Interest rate risk

rates.

A AR
; rq{@‘.sfrel\ﬁici primarily to it's financial obligations

The Company’s exposure to the risk of changes in market inte;
g}y,gva‘t%e@ portfolio is comprised of Ethiopian

and financial assets with fixed interest rates. The Compa

government bonds and cash deposits. ¥
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Non-interest

30 June 2024 Fixed bearing Total
Birr'000 Birr'000 Birr'000

Assets

Cash and bank balances 95,952 285 96,237

Investment securities -

- Available for sale 98,065 98,065
Trade and other receivables 7,244 7,244
Reinsurance assets 168,348 168,348
Total 95,952 273,943 369,895
Liabilities
Insurance payables 11,757 11:25Y
Other liabilities 22,163 22,163
Total - 33,921 33,921

4.6  Market risk (Contd)
Non-interest

30 June 2023 ' Fixed bearing Total
Birr'000 Birr'000 Birr'000
Assets
Cash and bank balances 66,546 208 66,753
Investment securities =
- Available for sale 83,997 83,997
Trade and other receivables e - 2,753 2,753
Reinsurance assets G LT, - 136,242 136,242
Total (S i 66,546 223,199 289,745
Liabilities ( A /
Insurance payables N @ Soma 0 o 11,796 11,796
Other liabilities N2urant/ J/_\i’\%L 1658 12,658
Total __[E[ - v \24455 24,455
LT
A

(3]
4
"b».‘;-__
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

(i)

(iii)

4.7

4.7.1

Foreign exchange risk

Foreign exchange risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate due
to the changes in foreign exchange rates. The Company primarily transacts in Ethiopian Birr and its assets and
liabilities are denominated in the same currency. The Company is therefore not exposed to currency risk.

Price risk

Price risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of
changes in market prices (other than those arising from interest rate risk), whether those changes arc caused by
factors specific to the individual financial instrument or its issuer, or factors affecting all similar financial
instruments traded in the market.

The Company's price risk policy requires it to manage such risks by setting and monitoring objectives and
constraints on investments, diversification plans, and limits on investments in each sector and market.

The Company has no significant concentration of price risk as there is no active market in Ethiopia.

Capital management

The Company’s objectives when managing capital are to comply with the capital requirements set by the National
Bank of Ethiopia, safeguard its ability to continue as a going concern, and to maintain a strong capital base so as to
maintain investor, creditor and market confidence and to sustain future development of the business.

Margin of Solvency

According to the Licensing and Supervision of Insurance Business Margin of Solvency (MOS) Directives No.
SIB/45/2016 of the National Bank of Ethiopia, an insurer carrying on general business shall keep admitted capital
amounting to the highest of 25% of its technical provisions, or 20% of the net written premiums in the last preceding
financial year, or the minimum paid capital. An insurer carrying on long term insurance business shall keep admitted
capital amounting to the higher of 10% of technical provisions or the minimum paid up capital.

AT
Vs

i 2 { .
MOS ratio is the excess of assets over labiiitiCs raa.itained for general and long term insurance business.
Admissible assets and liabilities stated bclowi is in‘accordance with the MOS Directives No. SIB/ 45/ 2016.
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13 Months by your side!

2024 30 June 2023
Birr'000 Birr'000
Admissible assets
A

Cash and bank balances 95,952 66,753
Investment securities

- Available for sale 231,058 136,503

- Loans and receivables 98,065 83,997
Trade and other receivables 7,244 2,753
Reinsurance assets 168,348 136,242
Deferred tax assets = -
Other receivables 3,528 3,191
Property, plant and equipment 182,655 169,524

786,852 598,962
Admissible liabilities B
Insurance contract liabilities 372,214 285,881
Deferred tax liabilities 5,387 2,814
Current income tax liabilities 12,295 &
Insurance payables 85,295 73,262
Other liabilities 43861 26,544
519,052 388,502
Excess (admitted capital)- (A-B) C 267,800 210,461
Net premium (Preceding D 169,432 138,526
Year)
Technical provision E 372,214 285,881
Solvency margin
Limit of net premium i.e. 20% of net premium P PN 33,886 27,705
2 =

Limit of technical provision i.e. 25% of technical/ ~ {165~ 1; 93,054 71,470
provision A
Minimum Paidup Capital \C v/ ,000 60,000
Since C>G - Positive Solvency i) 138,991
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4.8  Fair value of financial assets and liabilities
IFRS 13 requires an entity to classify measured or disclosed fair values according to a hierarchy that reflects the
significance of observable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised
within the fair value hierarchy, which comprises of three levels as described below, based on the lowest level input
that is significant to the fair value measurement as a whole.

4.8.1 Valuation models
IFRS 13 specifies a hierarchy of valuation techniques based on whether the inputs to those valuation techniques are
observable or unobservable. Observable input reflect market data obtained from independent sources; unobservable
inputs reflect the Company's market assumptions.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised
within the fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair
value measurement as a whole.

e Level 1: Inputs that are quoted market prices (unadjusted) in active markets for identical assets or liabilities.

e Level 2: Inputs other than quoted prices included within Level 1 that are observable for the asset or liability,
either directly (i.e. as prices) or indirectly (i.e. derived from prices) .This category includes instruments valued
using: quoted market prices in active markets for similar instruments; quoted prices for identical or similar
instruments in markets that are considered less than active, or other valuation technique in which all significant
inputs are directly or indirectly observable from market data.

In conclusion, this category is for valuation techniques for which the lowest level input that is significant to the fair
value measurement is directly or indirectly observable.

e Level 3: Inputs for the asset or liability that are not based on observable market data (unobservable inputs). This
category includes all assets and liabilities for which the valuation technique includes inputs not based on observable
date and the unobservable inputs have a significant effect on the asset or liability's valuation. This category includes
instruments that are valued based on quoted prices for similar instruments for which significant unobservable
adjustments or assumptions are required to reflect differences between the instruments.

4.8.2 Financial instruments not measured at fair value

The carrying amounts of financial assets and Iia}ﬁiﬁés_aﬁpfuximate their carrying amount at the reporting date.

4.8.3 Fair value methods and assumptions _;’ </

Trade receivables and other receivables are arried at cost net of provision for impairment. The estimated fair value
represents the discounted amount of cst]matt—;ki futurc cash flows expected to be received. Expected cash flows are

2
G o

discounted at current market rates to determind { fair value,

4.8.4 Valuation technique using significant unobservzihl&_lhp::t's —Level3 /& A

The Company has no financial asset measured at fair value on subseque f.&cognmoﬂ\u‘ .

4.8.5 Transfers between the fair value hierarchy categories | TMD :

Dunn;, the three repornng penods covered by these annual fi nancnal sta rg}mts there wég‘é o movements between
. nobservable.
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5 Net premiums

5.1 Gross premiums on insurance contracts
Motor
Marine
Engineering
Fire
GPA
Pecuniary
Workmen's
Liability
PVT & Others
Gross premium written
Movement in unearned premium
Motor
Marine
Engineering
Fire
GPA
Pecuniary
Workmen's
Liability
PVT & Others
Total movement in unearned premium
Total gross premiums

52  Premiums ceded to reinsurers on insurance contracts
Non-life insurance
Motor
Marine
Engineering
Fire =
GPA /’-'.,\."t" s
Pecuniary /". V& T
Workmen's |
Liability \ |
PVT & Others
Total Ceded premium L
Change in unearned premiums provision Rl portion
Motor
Marine
Engineering
Fire
GPA
Pecuniary
Workmen's
Liability
PVT & Others
Total Change in unearned premiums provision RI
Total premiums ceded to reinsurers
Total net premiums

30 June 2024 30 June 2023

Birr'000 Birr'000
260,947 186,170
8,225 6,093
11,173 13,164
13.463 10,256
4,050 2,904
42,154 29,744
3,446 2,899
19,470 17,138
34,324 16,721
397,253 285,090
(33.827) (44,736)
(1.539) (159)
2,452 (1,513)
(2,186) (1,807)
(1,400) 233
(5,711) 5,886
(643) (325)
(1,756) 1,303
(9497)  (3278)
(54,107)  (44,396)
343146 240,694

30 June 2024 30 June 2023

Birr'000  Birr'000
(14,870) (11,958)
(2.,544) (1,710)
(4,631) (9,139)
(7,864) (6.743)
(209) (152)
(23,163) (18,096)
(386) (29)
(6,545) (7,086)

SN37)  (14.611)
_(69.636)

1,978

(25)

961

1,537

(11)

2,579 (8,304)
223 )

333 (522)
8,936 2,764
10915 (1,625)
(718434)  (71.262)
264,711 169,432
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

30 June 2024 30 June 2023

6 Fee and commission income Birr'000 Birr'000
Policyholder administration services
Reinsurance commission income 23,196 21,653
Profit commision 8679 4,697
Total fees and commission income 31875 ”_2_(_7,350
7 Net benefits and claims 30 June 2024 30 June 2023
Birr'000 Birr'000
a Claims expenses
Motor 102,260 97,274
Marine 53 219
Engineering 13,412 726
Fire - =
GPA 650 550
Pecuniary 1,814 1,254
Workmen's 622 473
Liability 343 3,544
PVT & Others 478 2,711
Gross claims paid 119,632 106,751
b Claims recovered from reinsurers )
Claims ceded (16,923) (10,793)
(i Gross change in contract liabilities
Change in insurance contract outstanding claims provision 31,118 2,118
Change in other technical provision (IBNR) 2,355 1,446
Loss recognised as a result of liability adequacy test - -
Claims recovery (20,041) (22.413)
13.432 (18.849)
d Change in contract liabilities ceded to reinsurers
Change in insurance contract outstanding claims provision (13,392) (2,129)
oo NG (13,392) (2,129)
Net claims and loss adjustment expenselt,‘ ,_" - 102,750 74,979

”: - \.; / J
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

13 Months by your sidel

8 Underwriting expenses
Sales commissions
Reinsurance faculative commission

9 Investment income
Dividend income on equity investments
Interest income on cash and short-term deposits
Interest income on statutory deposits
Rent income
Total investment income

10 Other operating income
Gain on disposal of Property, plant and equipment
Sundry income

11 Other operating and administrative expenses
Rental expenses
Repair and maintenance
Advertising and publication
Communication
Printing and stationery
Entertainment
Travelling and transportation expenses .
Insurance P Sl
Office cleaning and supplies EYE
Legal and professional fees l .
Board fees
Audit fees
Subscription and membership fees
Depreciation on property and equipment (note 20)
Bank charges
Fuel, petrol and lubricant
Share costs expenses
IFRS cost for implementation
Payment for Penality
Sundry expenses

ANNUAL REPORT 2023/24

30 June 2024 30 June 2023

Birr'000  Birr'000
18,463 13,133

3518 3178
21,980 16311
14,068 11,234
22,438 11,248
2,739 1,887
1,671 2,130
40,916 26,498

3,980 -

904 873
4,884 873
12,299 6,250
4,204 3,030
2,032 1,473
1,165 829
5,169 5,196
1,631 788
763 487
2,392 1,519
314 194
323 -103
755 1,420
109 84
744 324
9,528 7,355
399 1,174
7,212 4,528
| 104
825 271
214 515
10,642 4978
60,718 40415

’
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13 Months by your sidel

LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

12 Employee benefits expense

Salaries and wages

Staff allowances

Pension costs — Defined contribution plan
Severance costs — Defined benfit plan
Other staff expenses

13 Company income tax and deferred tax
13.1 Current income tax

IFRS Accounting Profit
Add : Disallowed Expense

Entertainment Expense

Sundry expense (staff day Celeberiation)
Provision for Annual Leave Expense
Provision for Severance Expense
Provision For Doubtful Debts

Penality & Fines

Depricatiion as per company policy (IFRS)

Less : Allowable income/Expense / af
Deprication for tax purpose
Dividend income taxed at source
Interest income taxed at source

Loss brought forward
Taxable Profit

Current tax @ 30%

30 June 2024 30 June 2023
Birr'000 Birr'000

52,858 32,927
1,965 904
5,514 3,418
1,065 182

15,479 8,160

76,882 45,590

30 June 2024 30 June 2023
Birr'000 Birr'000

80,056 45,857
1,631 788
687 .
2,493 523
1,065 182
(6) 969
214 515
9,528 7,355
95,668 56,189

(15,441) (12,679)
(14,068) (11,234)
(25,177) (13,135)

(54,686) (37,048)

- (23,037)

40,982 (3,895)

12,295
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

13 Company income tax and deferred tax (Contd)

13.3 Deferred income tax

Deferred income tax assets are recognised only to the extent that it is probable that future taxable profit will be

available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities, deferred income tax charge/(credit) in profit or loss ("p or ), in equity

and other comprehensive income are attributable to the following items:

Credit/ Credit/
At 1 July (charge)to (charge) to 30 June
Deferred income tax assets/(liabilities): 2023 profit or equity 2024
Birr'000 Birr'000 Birr'000 Birr'000
Property, plant and equipment 3,330 - 2,892 6,222
Post employment benefit obligation __(516) - (3200  (835)
Total deferred tax assets/(liabilities) 2814 - 2572 5,387
Credit/ Credit/
At 1 July (charge)to (charge) to 30 June
Deferred income tax assets/(liabilities): 2022 profit or equity 2023
_ Birr'o00 Birr'000 Birr'000 Birr'000
Property, plant and equipment 5,062 - 269 3,330
Post employment benefit obligation (461) - (55) (516)
Total deferred tax assets/(liabilities) 2,600 - 214 2,814
Deffered tax Liability 30 June 2024 2023
Birr'000 Birr'000
Plant, Property & Equipment - carrying amount (IFI,It ) 186,651 171,969
Plant, Property & Equipment - tax base / : 165910 160,868
Plant, Property & Equipment - Temorary dlf?crcnce ' 20,741 11,101
Deffered tax liablity - @ 30% | i 6,222 3,330
Severance pay - carrying amount 2,785 1,720
Severance pay - tax base - -
Severance pay - Temporary difference 2,785 1,720
Change in Deffered tax asset - @ 30% 835 516
Payment regarding deffered tax liability e -
Deffered tax (liablity) asset - @ 30% ... T 5,387 2,814

ANNUAL REPORT 2023/24
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

14

30 June 2024 30 June 2023
Birr'000 Birr'000

Cash and cash equivalents

Cash in hand 285 208
Deposits with local banks 95,667 66,546
Fixed time deposits 191,602 108,127
Restricted deposits with National Bank of Ethiopia 139456 28,376

) i _ ) ) 327,010 203,256
company.The average interest rate on the deposits is 15.78%. The carrying amount reasonably approximate fair

value at reporting date.
Maturity analysis 30 June 2024 30 June 2023
Birr'000 Birr'000

Current 95,952 66,753
Non- current 231,058 136,503

327,010 . 203,256

Restricted deposits with National Bank of Ethiopia represents deposits made with National Bank of Ethiopia
(NBE) in accordance with Article 20 of Proclamation No 746/2012. The Company has a policy of maintaining the
deposits at 15% of the paid up capital. The current balance represents the amount deposited up to June 30, 2020
and NBE Directive number SIB/54/2021 also insurance insurance companies to maintain 15% of net income after
tax to purchase Ethiopian Development bank Bond that matures in 3 year.

ANNUAL REPORT 2023/24
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

14.1 Cash and cash equivalents

For the purpose of the cash flow statement, cash and cash equivalents comprise of cash in hand, cash at bank,
short term deposit with banks.

30 June 2024 30 June 2023
Birr'000 Birr'000

Cash in hand 285 208
Deposits with local banks 95,667 66,546
95,952 66,753

30 June 2024 30 June 2023
Birr'000 Birr'000

15 Investment securities

Available for sale:
Equity Investments 98,065 83,997
98,065 83,997

Loans and receivables:
Ethiopian Government bonds

98,065 83,997

Maturity analysis 30 June 2024 30 June 2023
Birr'000 Birr'000

Current =
Non-Current 98,065 83,997
o 98,065 83,997
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

The Company holds equity investments in the following entities;

30 June 2024 30 June 2023

Number Percentage Number of Percentage

of shares of shares of

'000 ownership '000  ownership

Debub Global Bank S.C 18535 0.95% 16,017 0.95%
Addis International Bank S.C 11128 0.77% 10,134 0.77%
Bunna International Bank S.C 31281 0.75% 26,659 0.75%
Ethiopian Reinsurance S.C 7116 0.96% 6,297 0.96%
Abay Bank S.C 23631 0.45% 19,313 0.45%
Enat Bank S.C 6186 0.33% 5,389 0.33%
Capital Financial Exellence center - 188 0.10% 188 0.10%

98,065 83,997

These investments are unquoted equity securities measured at cost.

The fair value of the unquoted equity securities carried at cost cannot be reliably estimated as there are no active
market for these financial instruments; they have therefore been disclosed at cost less impairment.

Ethiopian government bonds are classified as loans and receivables because management’s intention is to hold
these investments to maturity and they are not held for trading, managed on a fair value basis or quoted in an
active market.

@ ANNUAL REPORT 2023/24
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

13 Months by your sidel

30 June 2024 30 June 2023

Birr'000 Birr'000
16 Trade and other receivables
Insurance receivables
Due from policy contract holders - -
Due from Co-insurers 2,210 2,046
Due from agents, brokers and intermediaries - -
Gross amount 2,210 2,046
Less: Specific impairment allowance N )
2210 2,046
Other loans and receivables
Other receivables & =
Staff debtors 5,034 707
Gross amount 5,034 707
Less: Impairment allowance (note 16.1) - -
5,034 707
Gross amount 7.244 2,753
Maturity analysis 30 June 2024 2023
Birr'000 Birr'000
Current 7.244 2,753
Non- current 3
P 7,244 2,753
P
/ i
16.1 Impairment allowance on uncollectable premium frory'«Ler's
| .
A reconciliation of the provision for uncollectable '{?E;é'mium from clients, is as follows:
\* - 2024 30 June 2023
Birr'000
At 1 July -
Charge for the year (note 16) -
Recoveries -
At 30 June = "
ANNUAL REPORT 2023/24 @
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

30 June 2024 2023
Birr'000 Birr'000

17 Reinsurance assets

Reinsurance recoverable on outstanding claims (note 17.1) 70,580 58,434
Reserve for unexpired risk for cession (note 17.2) 47,761 36,845
Gross amount 118,340 95,280

40,962

Recoverable on claims paid & Re-Insurance Commission 50,008

168,348 136,242

Less: Specific impairment allowance

168,348 136,242
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LU.CY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

30 June 2024 30 June 2023

Birr'000 Birr'000
17.1 Reinsurance recoverable on outstanding claims & Re-insurance Commissions
Recoverable on claims - Incurred but not yet reported 11,397 12,644
Recoverable on outstanding claims 59,182 45,790
______ 70,580 58,434
The movement in reinsurance recoverable on outstanding claims as:
Balance at beginning of the year 58,434 58,434
Recoveries during the year
Increase (decrease) in recoverable during the year 12,145 -
Balance at end of year 70,580 58,434
17.2 Reserve for unexpired risk for cession
The movement in reserve for unexpired risk for cession is analysed as follows:
Balance at beginning of the year 36,845 38.470
Cost incurred during the year 10,915 (1,625)
Amortised during the year - -
Balance at end of year 47760 36,845
18  Deferred acquisition cost
Fire 651
Accident and Health 37
Motor 5,240
W/C Ordinary 129
Marine Cargo and Goods in Transit 237
Pecuniary 2,138
General Liability 640
Engineering 362
Others 148
14.401 9,582
ANNUAL REPORT 2023/24 @
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

19

19.1

This represents commission on unearned premium relating to the unexpired tenure of risk.

Other assets

Sundery debtors

Non-Current asset held for sale
Advance profit tax (note 19.1)
Prepayments

Maturity analysis
Current
Non- current

Advance Profit Tax

Balance at the beginning of the year
charge for the year:

Capital gains tax

Prior year (over)/under provision
Collection of Advance profit tax
Withholding tax paid - current year
Adjustment during the period

Balance at the end of the year

30 June 2024 30 June 2023
Birr'000 Birr'000

3,952 166
- 2,355
3,528 3,025
_ 10315 5428
e 196 10973
3,528 5,380
14,268 5,594
17,796 10,973

30 June 2024 30 June 2023
Birr'000 Birr'000

3,025 1,439
12,295 -
(1,632) -
(1,393) (1,439)
(1,897) 3,025
10,397 3.025
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024
Compute
Building rand
and Motor  accessori Office Furniture
Partition vehicles es equipment and fittings Total
Birr'000 Birr'000  Birr'000  Birr'000 Birr'000 Birr'000
20 Property, plant and equipment
Cost
As at 1 July 2022 133,521 30,089 4,300 4,196 3,483 175,590
Additions 6,712 12,895 1,398 1,941 887 23,832
Disposals - - - - = -
Reclassification = - - - - -
As at 30 June 2023 140,233 42984 5698 6,137 4,370 199,422
As at 1 July 2023 140,233 42,984 5,698 6,137 4,370 199.422
Additions 152 16,473 5,456 2,334 2,030 26,445
Disposals - (4,190) - - - (4,190)
Reclassification - - - - - -
As at 30 June 2024 140,385 55,267 11,154 8471 6,400 221,677
Accumulated depreciation
As at 1 July 2022 1,785 11,848 2,878 2,030 1,557 20,098
Charge for the year 2,664 3,369 437 517 368 7,355
Disposals - - - - - -
As at 30 June 2023 4449 15217 3315 2547 1,925 27453
As at 1 July 2023 4,449 15,217 3,315 2,547 1,925 27,448
Charge for the year 2,667 4,674 893 815 480 9,528
Disposals = (1,950) g = eGP0
As at 30 June 2024 7,116 17,941 4,208 3,361 2405 35,026
Net book value
Asat 1 July 2022 1BL736  IR241 1422 2066 1926 155492
As at 30 June 2023 135,784 /_2_?;167_____ 2,383 3590 2,445 171,969
As at 30 June 2024 133,269 /< /] ‘:__7 326, 16,945 5110 3995 186,651
[
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

30 June 2024 30 June 2023
Birr'000 Birr'000

21 Insurance contract liabilities

Non-life insurance contracts

- Claims reported and loss adjustment expenses (note 21.1) 134,225 103,108
- Claims incurred but not reported IBNR (note 21.1) 29,082 26,213
163,307 129,321
— Unallocated loss adjustment expense 2,128 3,888
- Unearned premiums (note 21.2) 206,779 152,672
Total insurance liabilities, gross 37@,,214 ] 285,881

Recoverable from reinsurers

Non-life insurance contracts

- Claims reported and loss adjustment expenses (note 17.1) 59,182 45,790
- Claims incurred but not reported IBNR (note 17.1) 11,397 3,888
- Unearned premiums (note 17) 97,768 77,808
Total reinsurers’ share of insurance liabilities 168348 127,486

Non-life insurance contracts

- Claims reported and loss adjustment expenses 75,043 57,317
- Claims incurred but not reported IBNR 17,684 22,325

92,727 79,642
— Unallocated loss adjustment expense 2,128 3,888
- Unearned premiums 109,011 74,864
Total insurance contract liabilities, net Pk s 203,866 158,395

of \ e e e

Maturity analysis
Current
Non- current

203,866 158,395

The gross claims reported, the loss adjustment expenses liabilities 1
reported are net of expected recoveries from salvage and subrogation. =for salvage and subrogation at
the end of years are not material. W it
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

21 Insurance contract liabilities (Contd)
Movements in insurance liabilities and reinsurance assets is detailed below:
30 June 2024 30 June 2023
Birr'000 Birr'000 Birr'000  Birr'000 Birr'000 Birr'000
Gross Reinsurance  Net Gross  Reinsurance Net
21.1 Claims and loss adjustment expenses
At 1 July 129,321 49,678 79,642 129,321 49,678 79,642
Notified claims & IBNR 31,118 13,392 17,726 - - -
Change in Incurred but not repor 2,869 7,509 (4,641) - - E
Total at beginning of year 163,307 70,580 92,727 129,321 49,678 79,642
Cash paid for claims settled in year
Increase in liabilities: .
- Arising from current-year clain 95,611 (16,923) 78,689 84,338 (10,793) 73,545
- Arising from prior-year claims - - - - i -
95,611 (16,923) 78,689 84,338 (10,793) 73,545
As at 30 June 258,918 53,657 171,416 213,658 38,885 153,187
21.2 Provisions for unearned premiums
Unearned premium provision
At 1 July 152,672 (32,069) 120,603 108,276 (33,694) 74,582
Increase in the period 54,107 (10,915) 43,192 44,396 1,625 46,021
Release in the period 200 PN -
_____ / j.'(f.ﬁ_ 3
As at 30 June | 206,779 (42,984) 163,796 152,672 (32,009) 120,603
v = W
These provisions represent the liability ot _agh_ﬂft_—_férm insur: which the Company ’s obligations
are not expired at year-end. The unexpired Tisk provision rel insurance contracts for which the
Company expects to pay claims in excess of the related unea i
ANNUAL REPORT 2023/24 @
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LUCY INSURANCE SHARE COMPANY

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

30 June 2024 30 June 2023
Birr'000 Birr'000

22 Insurance payables
Due to reinsurers 85,295 73,262
Due to sales agents and brokers - =

85,295 73,262
22.1 Deffered Commission income
At the beginning of the year 11,796 11,205
Net Increase / (decrease) (39) 591
At the end of the year 11,757 11,796
23 Other liabilities
Financial liabilities
Premium receivable in advance - -
Pension fund payable 813 476
Sales agents and brokers 11,027 6,004
Sundry payables 10,323 6,179
22,163 12,658
Other non financial liabilities ;
Withholding tax and Valued added tax payables 672 455
Employee income tax payable 1,513 824
Accrual for leave liability 5,738 3,392
Accruals ' 12,867 8,125
Dividend payable ) 909 1,091
21,698 13,886
Long term Loan - -
Gross amount 43,861 26,544
Maturity analysis
Current g 38.124 23,153
Non- current 7o o 5738 3392
[/ 43,861 26,544
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

The carrying amounts of deposits received from reinsurers and outstanding purchase of investment securities
disclosed above approximate fair value at the reporting date. All amounts of deposits received from reinsurers and
outstanding purchase of investment securities are payable within one year.

30 June 2024 30 June 2023
Birr'000 Birr'000

24 Retirement benefit obligation
Defined benefits liabilities:
— Severance benefit plan (note 24.1) 2,785 1,720

Liability in the statement of financial position 2,785 1,720

Income statement charge included in personnel expenses:

— Severance benefit plan (note 24.2) 2,030 1,019

Total defined benefit expenses 2030 L1019

Remeasurements for:

— Severance benefit plan (note 24.3) 508 (46)
________ 508 (46)

The income statement charge included within personnel expenses includes current service cost, interest cost, past

service costs on the defined benefit schemes.

Retirement benefit obligation
The severance benefit plan is an unfunded defined benefit scheme.

The key financial assumptions are the disconnt-rate and the rate of salary increases. The provision was based on
an independent actuarial valuation pcrformeti by-Actuarial Services East Africa Limited using the projected unit
credit method. I {

[
The Company does not maintain anyl _'-':,;Issets for the schemes but engures that it has sufficient funds for the
obligations as they crystallise. ; :
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LUCY INSURANCE SHARE COMPANY
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

(i) Severance benefit plan

The benefits under the Scheme are defined in the Labour Proclamation No.1156/2019 effective from 05
September 2019 , which was an update from the previous Labour Proclamation No. 377/2003 and Labour
Proclamation Amendment No. 494/2006 effective dates 26 February 2004 and 29 June 2006 respectively. The key
change as noted from the new Labour Proclamation No. 1156/2019 is the additional benefits as follows:

Where a contract of employment is terminated when the undertaking ceases

operation permanently due to bankruptcy or for any other cause, the worker shall be paid an amount equal to the
worker’s average daily wage of the last week of service multiplied by 60.

Where a worker dies before receiving severance pay, his dependents will be paid:

- 2 months wages for funeral expenses

- A sum of 5 times the annual salary of the deceased and shall be paid in

lump sum 50% to the spouse, 10% each child and 10% each parent. The total amount of the dependents’ benefit
should add up to 100%

30 June 2024 30 June 2023
Birr'000 Birr'000

24.1 Liability recognised in the financial position 2,785 1,720

30 June 2024 30 June 2023

24.2 Amount recognised in the profit or loss Birr'000 Birr'000
Current service cost . 1.764 800
Interest cost 267 220

2,030 1,019

24.3 Amount recognised in other comprehensive income:
Remeasurement (gains)/losses arising from changes in

demographic assumptions 508 __(46)
508 (46)

Deferred tax (liability)/asset on remeaiye%gnblgair_: or loss

fo 508 (46)
ar L
24.4 Changes in the present value of thé;dpﬁncd henefit obligation

At the beginning of the year N A 1,720 1,538
Current service cost ' 1,764 800
Interest cost 267 220
Remeasurement (gains)/losses arising from changes in demog 'po ic assumptiogs 508 (46)
Past service cost - -
Benefits paid (1,473) (792)
At the end of the year 2,785 1,720
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Retirement benefit obligation (Contd)
24.5 The principal assumptions used in determining defined benefit obligations

30 June 2024 30 June 2023
Birr'000 Birr'000

Discount rate (p.a) 14.75% 14.30%
Long term salary increases (p.a) 12.75% 12.25%

(i) Discount rate
In Ethiopia, there is neither a deep market in corporate nor government bonds. Furthermore, the market for
treasury bills in Ethiopia is inefficient and does not appear to be market determined. IAS19 does not provide

guidance for setting the discount rate in a country with limited government bonds or instruments.

The Company therefore opted to use a discount rate of 14.75% (30 June 2023: 14.3%) based on the prevailing
commercial banks lending rate as advised by the Association of Ethiopian Insurers.

(ii) Long term salary increases

The salary increase has been determined by the management as mutually compatible rate taking into account the
likely future economic scenarios of the country. .

(iii) Mortality rate

Different mortality rates are thus set for each ﬁge group (higher rates for older people) and this set of rates is
referred to as a mortality table.

The mortality table used for the current employees was A1949/52 as published by the Institute of Actuaries.

/ P 30 June 2024 30 June 2023

s v Males Females Males Females
20 Iyl 0.111%  0.111% 0.111% 0.111%
25 \* : 0.111% 0.112% 0.111%
30 0.113% 0.116% 0.113%
35 0.120% 0.132% 0.120%
40 0.147% 0.188% 0.147%
45 0.231% 0.330% 0.231%
50 0.420% 0.599% 0.420%
55 035%  0.750% 1.035% 0.750%
60 1.720%  1.272% 1.720% 1.272%
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Retirement benefit obligation (Contd)
(iv) Withdrawals from service

The withdrawal rate selected was based on experience in other similar arrangements.

30 June 2024 30 June 2023

Males Females Males Females
20 15% 15% 15% 15%
25 12% 12% 12% 12%
30 6% 6% 6% 6%
35 2.5% 2.5% 2.5% 2.5%
40 1.8% 1.8% 1.8% 1.8%
45 1% 1% 1% 1%
50 0% 0% 0% 0%
55 0% 0% 0% 0%
60 0% 0% 0% 0%

(v) Ill-health / Disability
30 June 2024 30 June 2023

Males Females Males Females
20 0.040% 0.040% 0.040% 0.040%
25 0.040% 0.040% 0.040% 0.040%
30 0.040% 0.040% 0.040% 0.040%
35 0.040% 0.040% 0.040% 0.040%
40 " 0.063% 0.050% 0.063% 0.050%
45 P50 bkt ) 0.110%  0.080% 0.110% 0.080%
50 (&4 0.200%  0.140% 0.200% 0.140%
55 |" P 0.350% 0.250% 0.350% 0.250%
60 Le 0.570% 0.420% 0.570% 0.420%

30 June 2023

4t j" N\’

et ¥ ) * Change in Impact of an Impact Impactof Impactofa
LT SVEL) B, : ;

s / . assumption Increase ofa anincrease decrease

-

W4 | Birr'000 Birr'000  Birr'000 Birr'000
Discount rate (+/-)1% 507,862 507,862 (45,500) (45,500)
Long term salary increases (+-)01% 1,311,736 1,311,736 927,641 927,641
Base scenario figures 1,719,707 1,719,707 1,446,618 1,642,113
Changed discount rate figures 2,030,491 2,030,491 1,446,618 1,642,113
Changed longterm salary rate figures 2,784,898 2,616,487 1,719,707 1,719,707
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The above sensitivity analysis is based on a change in an assumption while holding all other assumptions
constant. In practice, this is unlikely to occur and changes in some of the assumptions may be correlated. When
calculating the sensitivity of the defined benefit obligation to significant actuarial assumptions the same method
(present value of the defined benefit obligation calculated with the projected unit credit method at the end of the
reporting period) has been applied as when calculating the pension liability recognised within the statement of
financial position.
Retirement benefit obligation (Contd)
The following payments are expected contributions to be made in for the next five (5) years out of the defined
benefit plan obligation:

30 June 2024 30 June 2023

Birr'000 Birr'000

Within the next 12 months (next annual reporting period) 0 0
Between 1 to 5 years 30 8
Above 5 years 2,755 1,711

2,785 1,720

24.7 Risk exposure
Through its post-employment benefit schemes, the Company is exposed to a number of risks. The most significant
of which are detailed below:

(i)  Ligquidity risk

The defined liabilities are unfunded and as a result, there is a risk of the Company not having the required cash
flow to fund future defined benefit obligations as they fall due.

(i) Life expectancy

The majority of the plans’ obligations are to provide benefits for the life of the member, so increases in life
expectancy will result in an increase in the schemes" liahilities. This is particularly significant, where inflationary
increases result in higher sensitivity to changes in T!iﬁ:-c.v{pc:‘c!zmc:)r.
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25

26

27

2024 2023
Birr'000 Birr'000
Share capital
Authorised:
Ordinary shares of Birr 1000 each 1,000,000 200,000
Issued and fully paid:
Ordinary shares of Birr 1000 each 205,401 160,210

The current paid up capital is 205,401 ( 2023: Birr 160,210)

2024 2023
Birr'000 Birr'000

Share premium

At the beginning of the year 1,950 1,664
Additions through issuance of shares . 49 ‘ 286
1999 ____ 1.3950)

The share premium represents excess of share prices over the par value. This amount awaits the
resolution of the General Assembly whether it can be distributed to the shareholders.

Earnings per share

Basic earnings per share (EPS) is calculated by dividing the profit after taxation by the weighted
average number of ordinary shares in issue during the year.

2024 2023
g Birr'000 Birr'000
Profit attributable to shareholders ~ % 67,761 45,857
Loss brought forward & -
Weighted average number of ordinary shares in 1ssue 153,886
Basic earnings per share (Birr) - 298
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2024 2023
Birr'000 Birr'000
28 Retained earnings
At the beginning of the year 39,778 7,376
Profit/ (loss) for the year 67,761 45,857
Transfer to Legal reserve (6,776) (5,865)
Prior year Adjustments regarding to Deffered taxation 1,100 2,600
Deferred Taxation on Temporary Difference (5,387) (2.814)
Dividends paid (39,778) (7,376)
At the end of the year 56,698 39,778
29 Other reserve
At the beginning of the year (0) -0
Re-measurement gains on defined benefit plans (net of tax) - -
Staff loan (free of interest) 231 -
Deferred Taxation < 5
At the end of the year 231 (0)
30 Legal reserve
At the beginning of the year 14,816 8,951
Transfer from profit or loss 6,776 5,865
At the end of the year 21,592 14,816
ANNUAL REPORT 2023/24 @
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31

32

Cash generated from operating activities

Profit before tax

Adjustments for non- cash items:
Depreciation of property, plant and equipment
Advance profit tax deducted from profit tax
Gain on disposal of PPE.

Retirement benefit obligations

Changes in working capital:

-Decrease/ (increase) in loans and receivables
including insurance receivables

-Decrease/ (Increase) in reinsurance assets
-Decrease/ (increase) in deferred acquisition cost
-Decrease/ (increase) in deferred commission inco
-Decrease/ (increase) in other assets

-Decrease/ (Increase) in fixed time deposits
-Increase/ (decrease) in Insurance contract liabiliti
-Increase/ (decrease) in insurance payables
-Increase/ (decrease) in other liabilities

Related party transactions

30 June 2024
Notes Birr'000
80,056
20 9,528
13.2 (1,897)
10 (3,980)
24 1,065
16
(4,492)
17 (32,1006)
18 (4,819)
22 (39)
19 (6,823)
14 (83,475)
21 86,334
22 12,033
23 17,317
68,701

30 June 2023
__Birr'000

45,857

7,355
(1,585)

182

1,875
21,999
(1,626)

591

(2,077

(52,968)

53,304
(30,712)
8,320

210,

The Licensing & Supervision of Insurance Business Directive No SIB/53/2012 of the National
Bank of Ethiopia defined a related party as a shareholder, a director, a chief executive officer, or a
senior officer of a Insurance Company and/or their spouse or relation in the first degree of
consanguinity or affinity; and a partnership, a common enterprise, a private limited company, a
share company, a joint venture, a corporation, or any cther business in which officers of the
Company and/or their spouse or relation in the fizst degree of consanguinity or affinity of the
officers of the Company has business mter,st as sharcnolder, director, chief executive officer,

senior officer, owner or partner . The directiva stipulates that the identifi

shall be the responsibility of the Company.

ion of related parties
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32 Related party transactions (Contd)
32.1 Key management compensation

Key management has been determined to be the members of the Senior Management team of the
Company.

The key management members are compensated as per the company’s salary and benefit package
approved by the board of directors.

The compensation paid or payable to key management is shown below. There were no sales or
purchase of goods and services between the Company and key management personnel as at 30

June 2024,
30 June 2024 30 June 2023
Birr'000 Birr'000
Salary payment 6,465 4,050
Leave Pay 829 630
Post-employment benefits 711 446
Representation allowance : 308 228

32.2 Board Of Directors compensation

The boards of directors are identified as elected by annual general meeting every three years as per
the national bank of Ethiopia directive and their remunerations are aligned as outlined below.
Directors are remunerated as per Directive No. SIB/46/2018 of National Bank of Ethiopia which
limited payments to Directors to be Birr 150,000 per annum and Birr 10,000 transportation
allowance every month. The current balance is composed-of monthly allowances paid during the
year and annual compensation payable for the year'

. (1Y
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33

34

35

36

37

30 June 2024 30 June 2023
Birr'000 Birr'000

Monthly Allownace 755 1,420
Annual Compensation 1,350 1,350
_____________ = 10~5 D —247?0_

Directors and employees
The average number of persons in the Company during the year was as follows:

Chief and Senior Executive Staff 7 7

Managmant 29 29

Non - Managmant 197 161
B 233 197

Contingent liabilities
The company's contingent liabilities as at the date of this report:

30 June 2024 Nil
30 June 2023 Nil

The Company, like all other insurers ,is subject to litigation in the normal course of its business.
The company does not believe that such litigation will have a material effect on its financial
condition.

Commitments /e U

The Company has no commitments, not provided for il(t.hﬂ?sc financia! statements as at the date of
this report. (30 June 2024) "\:’n. '/

Operating lease commitments - Company as lessee

terms are less than one year.

Events after reporting period SO L
o f-r‘u 4

In the opinion of the Directors, there were no significant post‘bafénie?ﬁh}eet events which could
have a material effect on the state of affairs of the Company as at 30 June 2024 and on the profit
for the period ended on that date, which have not been adequately provided for or disclosed.
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PAINNFTIDYF: INET NNALD- %At N 55 NAR¢ aqALe e+FA ALY h$CN 1H OLU
APFNTPA AA@ NEHT PPI 9ANT AT +APPex PINP Uit AR ACPAMFI® hrNTPO-
PO, 1M A reEET NAR+HANC N 0.6 NAPF s NF OMPFT NHPHATE NEF O-HM
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A.h.h £ 2023/24 NE+ qmF e8LLN+CF NCE AP FP L7 CT

Ahh N3 30 ¢7 2024 P+MTPPD-T PRNTLAT A6eeC GOOFR L7CH AT N6k PAAT
NAT™PPF P ITMET PN LT P AN ARTP PERLNHCT NCET NAPMNA AL N+AD
RPCNAL: 47 Ck NNET 400+ P+NTDY PT PT +9NeTT AT NLHFFT £LH 10

1. A.h.h £2023/24 NEF G0} PR DT, °Ah S
1.1. A.h.h N2023/24 PAAT® h$& ADSM, UL AMMPAL AL F

NAAT® Add PITHN +LI™ FINL dPALT PAATR hdd ARTT Ak.h N 2000-2019 NINZLO-
Aane 3.8 AL7F NFF NAPUPT Ak.h N 2022 NEF Ga°F NINZA- P 3.5 NPT Ak.h N 2023
NE+ qaoi @L 3 NAF NAI® A kA N 2024 NEF 3F ML 2.9 NA°F HP NA A= NRTRTL
N+ NHEHING ANZFT ALTF AT NRC HY NHARHING- HP+E ALTF NARIAT PRTF UTet
AE7F Ak.h N 2022 NYNZE- P 2.6 NAPF A kA N 2023 ML 1.5 NABF ATQ 9P Ak.h N 2024
@2 1.4 Na0$ A1LM YA +190 kA= NFLST 0YNLt HOE @D P+180- P87 U4+ NP AS
Ahea N 2022 hiNda- P 4.1 NaP$ AL+ N 2023 AF N 2024 ML 4 NA™F HP NAL: N3.1
Nao$ AL PAM- PARNNAZT 1H GAT® A& 0L£7F TINP PN, @ULT AHIM, &D1T ATSAG
PALA: GAGR A& PPI ANt N2022 hiNdNt 8.7 NaR$ N2023 ML 6.9 NA®H AT N2024
P 5.8 NA®% xT2M$IN P70+ AT AN 2025 £4N9° MLF+LM £4F L£aPANA e
2 MmN&e:=

AAJRRDS. PAREeY NP ARk N 2023 N7T7@- P 7,265.22 NAPT 2AC 1N, Ak.h N 2024 DL
7,793.45 NASTY M. N9TTH MINS ALT7HT AALtA: FADFQ RE7+RID 7.3 NAOF j0-:
PARLY PAFTT AATD A4 P1TT PUHN €M(C AOARCE PHLMZP ALIPF aeNNA: PRINGT
NUZ R$PLT PARASR, Y7 2TF ON&4F AAL T AR FPATPHT TF@: BU PARTT hPMeh,
ANN $CN 1H &20 ATRTPMATE £FA0FA: (RATP Ad& PTIHA +2I°T A TLAT 2024)

1.2. N2023/24 Y4 NFF PAD PANG ™, U1 AMPAL AL F

NAYs NFF NA U4+ PA@ PANG Uit APHAAA AUY AR7+HI® Ak.A. N2023 N 34
nNae$ N2024 ®L 3.8 NAF AG N2025 MP 4.0 NA®% h& ATLTA EMNPA: PPI AN+
NIT9A APPIN AT PADIANF PO/ AOMT AP+ZI7 NAPMI® A8 U9° UICFI° AUAT AP
ARCME-T PINZM-TY PR NTE APAMTY MNEIPLIR P7IHN AMLTE h&+E PNEC O PT
AG P08 N&EP +98CFT A7 ¢MAPA: ANNNM ARATR APE ®-MLTT AZ7ALN AATRLII%F
AVE IR AL ARIPTF P+ IAM NAPPE ALT+T PORL974 P4L5TN APTPFT PTLPMT NS
ZANPTY a0/ PPI Ao 17%F AL PN P1IHN 7AN AR T+hC AT P1TIHN APTRTY AS
AN MY AGYAL PAY /8. MARPPFY MO+NL ATl METLPT ATRULF LAPNLA:
$METF PAD ALTTY AT PADLEID K3PIDY ATIANT +EnTIL AATRAPE £ I&TD DAY 10
(RAT® AP& PTYHA +LIPT ATLAT 2024)
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Ak N2023 PHAPHINGD: PAFELL ALTF NE7TCHT AL NHALP RAN +748.4: NATESP
@390t PHIARE: P47 CF AUH 7.2 NARFE NYAT Add PITHAN +2I° P+HIARM- 6.1 NADF?
P1AA+E ANATF 919°F 29)qP ME 4.5 NAP$ HP Ad ATLTLTFA EMeMA: PPI® PAIA9I AT
HCE aoZ299% PAR ALY PATCLT HCS 17 MEHA ANGARAA:

Pk ATC +T6ee 7THA N1 NAPT 2AC NFF POLL AT BUTR Ak.h NAPANZI® 2023
BIoe AUAT ARI4F NF hdees PARIT FCPFT Oah, POUAET PSA: NADPRID Ng(
AT NUIR NP aPhhd N ARTT ATRLAME PTA: NHUT® Ak.A NETPL 2024 NINL@- PNC
PIRYHS PI ATE PATRZNT RAC NUIRE- 1NP NC 56 ALTRIHC NATRG N NP <17 NC 110
+ADYHZA:

Ak 02023 NBF %aF PYNL@ PTTHA ADLF hAMPAL PUIC @-N 9°CF N 2022 hiNda-
3.6 NA@% ML 2.9 NA°F HP PA NUFIT® ACSFT° TINSASAT $MAA: P1THN ARCNTF 0L7F
Ak.h N7 2023 NINENF 26.6 N2+ Nh&+E &m1F NBAL ANh 4AINC OC @L 6.4 Na°+F
AR®ARA A= PPI TANE h&+E UF eemA ALY Akh.A NTCT @C NINENTF 34.2 NAOF AOMYE
aAAA NTAPF N&AIPNE 2023 ML 28.7 NP LLAA:

P+IPAPH LANT REAT ML 5.7 AP RAC (NMPAA PUIC @D IRCH35NARF) MCE A PAPMNNEL
TN AT 2919° 12022 NiNeNt 2.1 NAST AAC DL 752 TUAPT BAC +ANAL: PRTERP P08 shG
AR NNE ALY PT NALT RAC RC NTE NELT IRC Akh. N 2023 AHPRP APhL A PINZNTT P33
ALY 2AC RC N2 N&P ATNEA NASLTP AUICT PNEC Ui B4E PR LOMA: £ F PTRNAG-
+RI° PR TR LT NEC PAPNLA £48 ML "rh" HP AECIFA BUTR ANBL 2T A HE% P AR PATO
ATRTF A8 PN ARCAA: (PHNNST AT F+ PATIT TCLIPE BIPL T 2024)

1.4. £2023/24 PATER L PARET A18.NTE AMPAL AR T

PATPEP PADLY HCE AMPAL AT PLEGD 1H AR LYY Paq PMPAA ALY ATHUT A74%AF
ATAMTI® P+APP L8 PNLAIA: Ak.h NET 2023 NATSNTLD N ATE PARTI9NT
AS 17 P94 a0 A, NPNIPPF PRTT AT 12 PO PRt UA+RTII® ARYTT POREY H4FFT
P AM ALY NEN+E 93 AMPAL PR A4TT LAMA: ATL UIC NPA PMAG 227 hRNT L3
2,716 PALE MNATE 62 AT 114 PNAG 79°I9PFi AF 3 PALI ORCARLPF NHCS
FATHCHD B8 A NHETRLT® AL AGEN ¢ AT Tth & (ZEP-RE) P+NA Parame UTC PMAS
ao ey RNYLPFIR NAFCEP K157 MO NEHD- APAG 75 A

PHCS AMPAL YNTTAS AT NTHA NPLI® +h+A NC 49.7 ALY INC 334 NAPT AT NC
16.3 AP PRZA AUY hHUT® @AM AMPAL PARET N4F 90 NAPH@-T PIULA&T AUT
PUL®T a0 ey NPAGD+ N 21.8 NADF NTILT N4L5TN Ah+4 PMYE +PRA APLLT BI7 A
HC% FC4&T7+& MmN AUY hhn Nt NMPAA a2 3.7 AT NC AT NEHI 1H L7
/Nhe@* e/ 04 AT NC ATRUT® hed PNARNASTT UNT P 25 NADF L& A1 TLA:
: BUT ATE, 0P IAN+| N&I, 1N, UNFF AL Pa77m% N, 1&F 24

PAZNT N, N 375 NAOF ML NC 22 19N 9 NAPT PLT AUT NHAL PAMPAL dREY hULMT dRe 78
Nan$ A8:7%F IC ATRRC N 40.1 NAR$: AL NHRLIM- PP 659 AT NHDNAS- PALI ANHELL ACTPEPT
goRT Pt PARHC AL 9oL PAAA FCETIIHT AR HOS MG $hinC NFL@-9™ N 2022/23 NC 217
NAPY N 2023/24 NC 244 ALY PAZNT N, ANTPHTIA: (PN'USR NTA P4LIN C77CF F ATEAT 2024)
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2. Ah.h 02023/24 NEF gm0t PNNT P PN& AT PhAN AL 909

2.1. PRZNTY N,

N2023/24 NE+ ha®F NTP@ N+APR PR A4PF PNC 397,252,907 MPAA PAZNT N,
(GWP) A91%td: ALRRO™ PNE+ 78 NAof AT hALa NET %+ PNC 285.89 TA Y
KAERRI® IC NIRRCT® €39 NAoF @LI® PNC 112.1 TLAPT NAsH, AAD-:

PHANCHZ PAD LT R4T NAMPAL PAZNT M- 66 NADF@T PAR AT ALY P1THANF P7ALNA
AR A ANCHIF AT AdT PARR R4LT A8 9P P+m P41t PaR e 4T NP LI™ +Ntd
PN 11 NAPS: 9 NADF G 5 NADF LAKGTA: PHdét PARLT A4&TT +LI°ZM- PINM-T 9
Nae$ 2L HA:

2.2. PhA 9°mi

NNEF gao+ e 102,750,047.80 Phh M P PbZN ALY hesNa- PhA M P N N+ANCHS
P ey A4 PPN PhA MPE 98 NADFM-7 LLHA: NNEF a0+ PHARHING- PhA FoME
40 NAe$ AT NALD: 90T N+aRHIND- 45 NA®4 PhA 9omi N 5 NAF $70.4A: NHALTD
P+ANCHE PARET R4T PhA oMy AL M- 4aRt Phd 9°my N10 NG $IM Ak.h 8.7 30 +7
2024 AL 47 Na°F LA A

2.3. PmA NG O-MF

Ny P@ N4 Né Mt PNC 171.8 MAPT FC& P77 AT 2UIR NAL®- 9a°F €1C 104.3
M A ST FC& IC AIRKC P65 NP AL 7F A 2hA: PHANCHZ AR 2T 4T A+TTM ParA N
oMt NE+FDT P 61 NA2F £CA APNZAT T NAPPMAT® PITHA T O+MPeTT T PANT AT
HZ& T PNUC T AT8.U9R 7 AthA AdRg AF PANCHTTF PR 2T A4ST NPLI® +N+d Ak
PECAFMT ANCHTPA: :

2.4. Rynh+raeyt

MM+ Phd 7THAN AN+8LC AT NHetENP PAINNTITIF +9N4FT NTIhT DY N7 PO
PAINNFTYF N7 N55 NARF NT9ALY NALM®- GaP+ hINL@- PNC 26.4 TLALT 1N, DE.
NC 40.9 ALY ATILLN TAA:

2.5. MM PF

NNE+ A0+ AMPAL AT AN+T8LLP Meh, NC 137.6 LAY ALY 2UT hAL M- $aPF 60 NAPF
09 AALEA: PINGF PT PT Mep-PTF LAPMH (1C 52.8 ALY PNLHETFT DEMMSIOF
(NC 24 TALY)T POALST PNTA A&P (NC 0.4 MALTY)E COLATT M5 (NC 4.2 TART):
PACES Pern (NC 9.5 TAPY)E PNF N8 (1C 12.2 TALT) AT AT AN+TERLP D PT
(NC 34 AT APF AMPAL @ NNE+ N0.6 NA®F MLI® NNC 0.27 TUALT Naéhy
ANL LA

2.6. t*C&/hA&

NYP@m ha-nh NEF 80 AT NC LG PFA ALY 2UIR NAL® 4a0F hiNZo- £45.8
@ APy NC FC&E P75 NAF NAsk, ANLEA: NAMPAL FCé hd-A Ne PHTTO MPAA FC&
AC 34.2 ALY LI 43 NADF LAKTA:
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3. P AN ARID dD9Aem,
3.1. uN+

Ak.h. ANN AT 30 97 2024 &40 eN-N1P@ AMPAL UNF NC 819.5 TAPT PZA AT
hHU @A NC 191.6 MAPT PP ID N6 7TTHNT NC 39.4 MAPT PhTHA aPMNNEP:
NC 118.3 ALY AMA4 a8 amNNEP T NC 98.1 ALY NAINNTITHINC 50 AT
nNMA4 @3 N1 PPF +HANAN §F@= NC 186.6 TLALT PACES ++TRT AEMRICC NRTY,
TNLATF aRAN PIUTH AUT PLD NAAT TNLPT AL BI74:

3.2. 08

PhrNY P AMPAL 68 NC 533.6 MALT AT PT PT PNAT NC 85.2 TALT AMAS
a e ABLPTF PIANLATNC 372.2 ALY AdA+NLA PhA mPRPF P+bddm ABMNN$ LT AL
19.7 MALT AMAS 227 M, EMNNELT AT PLPE OPFP ASPT AT PHMEPa™ Meh, PF
TF@-:

3.3. ¢+ms& UNT

Ak M2 30 €7 2024 PN 2@ AMPAL P+Mé UNF NC 285.8 TAPT 1NC: hHU @-NmI
NC 205.4 AT PHNLA NTHAT NC 1.99 AT ARAALY P+NLA AZNTE NC 27.5 TLART
hI® MNNELL AT ANC 56.7 TAPT NNET a0+ P+7F 1M, §Fa-:

3.4. P+C& h&&AT N+Ah+ P+ZN UAN

Neh¢-P N77H AR LY A4 PARAM- PAR T NTPPF Ak ANN 2027 &40 PHNEA NTFATDT
@ 500 TAPYT AT8PALTF PAYPHM-T apan P anAZt NTIEL) PRLLATCET NCE NNET
qan+ P+77a 7N, PIENTPDT NTHA ATIALD AT8.OA UNN PPCNA: Ak h N2030 P-NT PO
NTHA L 1 NALY ATIALII® NNARNACTTF DALY ATINFDN LMEA::

4. ANT PNG NIPLPF

4.1. PAM 2 LA RERAT

N2023/24 NE+ A0+ NWNY P 234 £ A¢+EF: 1 P2, 10 W1+t AL+E AT 56 1HPP
AT IR 290 N+ @F 1NGF= NMPAAD- PAG: L4 @AM 59 NAOS Py PRt (FF
AU 41 Na% paq P+ L9792 MILF TFO. NHmIILI® 167 W+EF NM-A NéF N4L5TNE
NLINETF A74°1%FS NAAT HCET A~AMS ONLPA:

23 NNC

i ‘ [ \
AP 59« @
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4.2. PANEF/MCNETY AT PIeNTP AP L AL RRTD

NeINL* AT NMrNTP AP L agRs P RN LM P N+ATT +9NGT ANTD-T4

"

PRZNT N, - Ak.h ANN AL 2024 220 NICHET9 PR L 27 NIC 4,823,243.87 hdNT
M, P+7T AT HEHE AL RRT® AATD SLIRLTI® +AD LA

PALA YLA MAMAGT MAAMT:- PIENTLMT PAZNT 1N, ATINLT 2748 HIE 31
K88N PALE MNATY PORADAMRA A PAIAAMT N TACHA: NHeRTILIRE 22 ATV
AT NN AR AL PTHPete O AT NA L NTFLEEPF AL PHNZ AR #AMS +AMD A
AN PCIBELTFT AL F:- NALN ANN NHIRZM- NHLEER NFPTF 10 A8AN PLIBET
&+ NATER L Nud-P NTh 2L +ADETFO ML Né 1N+HPA=

PNTLEBN APL HASF:- NTPO- Ak h N2024/25 ANN 2029/30 ParansNt PHLNT
AOF NhetB R APE +HIS LA

PMUNLP AT PNCLNNT M P PONFDEL Né:- 144NN AT NALTFTT NTIHIET
A7L Facebook® Telegram? Twitter? LinkedIn A% TikTok N& Ph-NYP@- PERUNSE TNNC
72F NPAT AR+ PONFMmEP LHFFT ANLEe+Td: NHmTILT® ATADAF T
AG PHNd+ ABN PRCIRE NOCPTT ADN+POP NNEF 900+ PEANLTHT AT P4LAF
AN FDELPTF +ACHD +1-6Bet P

£/-1% POHADY N4 - PRNTPDT BZ-1% NABRN COZEPF AT h88N LHFT PARHARY
N +ACTHA::

U1 MELEFS PALH HORF:- 115D PNAARAPTT A0+ MPAA FNAT 9507
PNARRAPET 277+ MPAA HNhA AT AdT AR AR PHNTPM-Y U1 F AT PN Pem
HOR FPFY N+ANh Uit AREBHTA=

PAOR @ aogYF HoBF:- PNRNTP@- P2022/23 NET AORF AODFP apg4t +HIEH
ANARAACPT AT ANALCA ANAT +AL A=

PNETS AP L HABF:- PATPLP Nehd-P NTH CALCTTFT AALT £227T Ak £2024/25
PN PO ATRFP AR L AF NET +HIET ABLLNTCT NCE $CN A=

4.3. PARNt A1AAF +N&T

PATIMETIN NEFRBCT NNE AL ATIPA NAFEEP NP N PHPARME-Y APNLCF ATITAAT
NTP® Akh NATLA 2024 B9oC N&1TR4T NAG AL TMPA PEADZ AT P h+At
+NGTT19D ANTET 4

VVVYVYVYVYY

pan/E aHNA +kag A:

NUATR $CIRET PORTTF PRINET aoZEPFY ML AN+I™ PAIHDC N +NCTHA:
NUATR $CYET P2 F@CHh NNAFT PAPHC T Né +NACTHAS

NUATR $CIRET ATLT T POA AL+ETF NANTI™ AL NAMT +AM A=

N@-AT NNA AT NOCH+HT9 ARIRLLPTF Pbm AT1AT AT +EICZA:

N&-L5YNT NEAITEIN AT NUS ARIRLPPTF PANg. FoNE +ETOZA

ANE+E PN UALPT NAMS +AD LA
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13 Months by your side!

NemMe NE+ 4aF eaq n+AtY NGt AdPNGT F3L A:-

v AR POLPT 4-PF ML AN+T™ a9 I7(C

> NUATR $CIRET PP ATA AT aREaD(s:

» P4LTINT PLA TSN AG PUT A&EAT PP A1ATT ATE BTG a7/ 9]
» NPRLEM- ATTT N+EF NANFTI AL PN AL NAMST APAMF:

4.4. +15C++
NYP@m NNEF Qa2+ AC&EY NLLATHINI® NCh +918CFF AIMARM-FA= ATHUTP:-

Naeey 4N htbmmam PI IC AIRRC NNALP N7H etPmm AN+5 P+AhChe
PAZNT A&L NINMD- AL +80F T9A LG

NATRTP PULE h&EA PA®- P7AtN AT TRUNLP AATRZ 2% NANT INC $CIRELT A4 R]TD
AR PARZM- +60F:

h&+& PP IANF=

P79 AT PODAPMER, MR, PT AOEHOP(::

PO-6e RYHE AML T

VVVVVVY Y

4.5. PmLLT NAFP APMan,PF

NemMeL NNTP@ PO N+ATT PERLPNTET 2UPTA:-

PRZNT N, ALTHT @927 AT HA® FC4997FT TAMNS:

PAINNTY T AT9L gy a9N G

P CE+T PHNEA NTFA AL

PLIBELTT TNG4F AT +L4N1TT T9A L

Pao/ZBE NCYF ANTBLCT MMTNC AT 8.8 FALHATYY @9A L

PNET8.T9 AT P18 F 11N F N&PFT MO\

M. PFY APy

h2INEF IC PATT 1T FIF 999N =:

PRENTPETY PAM UNT Nt ATALS P98, +h 2 NAMTPFT TR AM*::

VVVVVVVVY

5.m™hJ75

PLLLNTCT NCE Akh.h N2023/24 NEF a0+ A+dOHINED Mt ANTPOL ANCh+T Ui
ANP 9N 5@ PPLNA: LINEFTT NAT AL AALGTF ATRTH AT ARt &8 ATORA9ITAY:
PATELL Neut-® NTRT AMST LINEFFTE PHRNT L@ AONLFFE NARAAPTTE PN UALPTE
AT PMAS a2 RN PPFT PALe MN AT NCNCT AT Ak NALCA ANAT ALLTHF
PA+ERZM FNANCT £I&I° ANP 9N ITMT PPLNA
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SHAREHOLDERS'
11" Ordinary & 9™ Extraordinary
Annual General Metting
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Semi Annual Performance Review Meeting,
2023/24

WAS® AP Y 1
Maonths by your side |

MOU with Kefita Microfinance
Institution

W :r,
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Our Branch
Network

Branch Telephone Email

+251-114-70- 34-07/12 | ho@lucyinsuranceet.com

Merkato Branch +251-112-75-57-47 merkato@|ucyinsuranceet.com -

Stadium Branch +251-115-58-17-24  stadium@lucyinsuranceet.com
Kality Branch +251-114-71-75-15  kality@lucyinsuranceet.com

Piassa Branch +251-11 1-26-75-51 pgassa@Iucyinsmanceet,com
Kera Branch +251-114-70-22-28  kera@lucyinsuranceet.com

Lideta Branch +251-11 5-57-88-00 | lideta@|ucyinsuranceel.com

Bole Medhanialem Branch +251-116-39-38-47  bolem@Iucyinsuranceet.com

+251-114-70-90-55 | yoseph@I|ucyinsuranceet.com

CMC Branch +251-118-13-42-21 cmc@Ilucyinsuranceet.com
Addisu Gebeya Branch +251-111-54-72-06 | adg@lucyinsuranceet.com

Lebu Branch +251-114-62-57-03  lebu@Ilucyinsuranceet.com
Beklobet Branch +251-114-70-39-77 | beklobet@lucyinsuranceet.com

Arat Killo Branch +251-111-26-55-10  4kilo@lucyinsranceet.com
Habtegiorgis Branch +251-111-70-65-61

Adey abeba Branch +251-116-90-23-33  adeyabeba@I|ucyinsuranceet.com

+251-116-68-94-11  goro@I|ucyinsuranceet.com

+251-113-69-70-52 | betel@lucyinsuranceet.com

Gulele Filance Branch +251-112-73-77-78 gulele@lucyinsuranceet.com

Lamberet Branch +251-116-73-31-44 | lamberet@|ucyinsuranceet.com

Lemi kura Branch +251-116-39-06-45  lemikura@I|ucyinsurancest.com

Bole Bulbula Branch +251-114-70-42-13 | bulbula@lucyinsuranceet.com

Figa Branch

Goro Branch

Betel Branch

Ayer tena Branch +251-113-69-38-65 ayertena@lucyinsuranceet.com
Ieskel Flower Branch +251-114-70-42-13 | meskelflower@lucyinsuranceet.com

Sebategna Branch +251-114-70-42-14  sebategna@|ucyinsuranceet.com

+251-114-70-42-13 | bulgariya@|ucyinsuranceet.com

Bulgariya Mazoriya Branch

Branch Telephone

Adama Branch +251-221-11-18-53 adama@lucyinsuranceet.com

Hawassa Branch +251-462-12-35-71

Mekelle Branch +251-342-41-61-17 mekelle @lucyinsuranceet.com

Wolaita Sodo Branch +251-461-80-88-88

Bahirdar Branch +251-583-20-51-73 | bahirdar@lucyinsuranceet.com

Outlying Branch
Offices

AlemGena Branch

+251-114-70-42-13

Addis Ababa
Branch Offices

Email

hawassa@lucyinsuranceet.com

wolaita@|ucyinsuranceet.com

Debrebirhan Branch +251-116-37-56-57  debrebirhan@|ucyinsuranceet.com
Dire Dewa Branch +251-254-114-116 | diredawa@]|ucyinsuranceet.com
Jimma Branch +251-472-111-156  Jimma@Iucyinsuranceet.com

alemgena@lucyinsuranceet.com




INSURANCE 5.C

q P RIBEIN B0

Headoffice Address

Haile G/selassie Avenue in front of Capital
Hotel, adjacent to Waryt Mulutila

Tel: +251 114 671 784

Fax: +251 114 671 896

P.O.Box: 7363

Email: lucyinsceo@ethionet.et

Website: www.lucyinsuranceet.com

‘Addis Ababa , Fthiopia
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251-11-466 5781/82




